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Structural Requirements
CSNA Questions
• What are the rehabilitation needs of individuals with 

disabilities, particularly vocational needs of:
▫ individuals with most significant disabilities, including 

their need for supported employment services? their need for supported employment services? 
▫ minorities? 
▫ individuals with disabilities who have been unserved 

or underserved by VR? 
▫ individuals with disabilities served through other 

components of the statewide workforce investment 
system?

• What is the need to establish, develop, or improve 
community rehabilitation programs within the state?

Tale of Two Methodologies

• Staff Interviews;
• Telephone survey of consumers (400-600);
• Interviews with Community Rehabilitation • Interviews with Community Rehabilitation 

Partners (CRPs), employers of blind or visually 
impaired workers, health professionals who have 
worked with DVI referrals;

• Focus group, forum or feedback opportunity 
with shared findings.

Sample Sizes

N1 N2

DVI staff 37 12

Employers 7 11Employers 7 11

Health Providers 6 50

Community Rehabilitation Partners (CRPs) 4 4

DVI consumers (telephone survey) 159 450

Consumer/Respondent Profiles

Interim 
Eligibility 

5.0%
Total 

Blindness 
11.0%

Visually 
Ineligible 

2.2%

Under 
18

5.2%

65 and 
older
11.2%

Age

N=605

N=609*

Legally 
Blind 
56.8%

Severely 
Visually 

Impaired 
25.0%

Yes, 
39.8%

No, 
60.2%

Disability in addition to 
blindness or visual 

impairment

N=609*

18 to 64
83.6%



Amy Flowers
APHA 2013

2

Yes 
33.3%

Disability in addition to 
visual impairment

High school

Less than high school

26.4%

35.9%

Education of Respondents

Survey Respondent Profile

No 
66.7%

0% 10% 20% 30% 40%

Graduate degree

Bachelors degree

Associate degree or 
Certif icate

Special education 
certif icate

High school

2.5%

11.3%

4.4%

3.8%

Assistive Technology

Job placement

Transportation

3.56

3.62

3.85

How important are each of the following issues to you,
as a person with a visual impairment or Blindness?

1.00 1.50 2.00 2.50 3.00 3.50 4.00

Mobility needs within the 
home or work environments

Socialization opportunities

Affordable housing

Educational opportunities

Vocational training

2.10

2.80

2.92

3.04

3.40

Job Placement

Unable to work

Unemployed

13.8%

35.8%

Are you working right now? 

Do you want to find a job?

0% 20% 40% 60%

Employed full-time

Employed part-time

Retired

Student

Unable to work

19.5%

13.8%

7.5%

9.4%

3 8%

Yes, 
immedi

ately 
50.6%

Yes, 
later 

16.0%

No 
33.3%

Importance-Satisfaction Matrix

Lack of opportunities or the economy

Lack of adaptive equipment

25.2%

26.4%

What have been the biggest challenges in finding a job?

0% 5% 10% 15% 20% 25% 30%

Disappointed or discouraged from 
previous rejection

Another disability or illness

Waiting for training

Discrimination

3.8%

4.4%

6.9%

8.8%

Need help for 
employers to 

update existing 
software to 

make make 
compatible with 

adaptive 
equipment

Defining "job 
readiness" too 

broadly

Need for 
employer 
education

Applicant 
education and 

skills
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Conclusions
• Almost one in four consumers reported that employment 

was their greatest unmet need (23.3%). 

• One in three consumers (34%) said that they need 
educational support such as help obtaining a GED. 

• Job placement is important, but not everything

• Levels of training, software updates for compatibility and 
employer awareness all need to rise together.

Questions?

Thank you!

Amy Flowers
amy@analyticinsight.org


