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Consumer orientation in Health

requires a rethinking of how to assess

these consumers’ behaviors and preferences
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Overview on an experimental approach

Research Blog
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BLOGS are one way to communicate

but NOT a one way communication

WHAT – Background

WHO – Various types

WHY – Implication

DOs & DONTs
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Weblog – we blog

Chronological order of entries displayed in 

reverse order

Mid 1990s ���� today

Shift form uncoordinated Personal Diaries 

to interactive forms
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Many areas use blogs

Finance, politics, news, travel, fashion

Power of blogs: Resignment of Sen. Trent Lott

Implication for Healthcare

Public health � Tsunami, Katrina, Ebola

Policy making � change requires peoples’ mandate
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Timeline Stages Provider / Policy Patient / Voter

Flow Directions in Healthcare Communication

Changes over Time
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Flow Directions in Healthcare Communication

Changes over Time

Timeline Stages Provider / Policy Patient / Voter

Research Blog
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Data

� How to collect which data

� Private vs. public blog

� Commented vs. uncommented

� Code of conduct, Controlling

� Interaction, anonymity

� How to give structure to results
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Conclusion

Change is constant but its speed has 

increased. The ability to react and act 

appropriately in Public Health depends on 

timely knowledge. Blogs are one way to 

gather these important information.



Dept. of  Health Policy and Management

Backup
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