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Evaluatio

 Policy/Facility Evaluation: Lead
e Clinical Staff Surveys: 129 distr
* Non Clinical Staff Surveys: 142
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Toolkit

Communication Toolkit based
from the Ethical Force Progra

Developed by the Ethical For
Body and a national Expert A

Guidelines for ensuring effect
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Staff De

Clinical Staff Response Rate
62% (n=80)

Clinical Staff by Location
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Patient D

Patient Response Rate
28% (n=1384)

Patient by Clinic Type
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Demographics: Ethni

Portuguese:

Polish: 1% \\\

Patient Language

Spanish: 28%

American Indian or Alaska Native; 2%

Black or African American:

Copyright 2007, Ololade Olakanmi, ololade.olakanmi@ama-assn.org




The Ethical Force Program™

Area #5c: He

Site A team: staff not trained to serve patien
encouraged to discuss informed consentin
do a better job encouraging staff to check p

Need to ensure important documents are wri
levels, and in formats that are easy to read.
patients can understand important documen
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Recommendation 5c:

Train staff to communi
language, recognize Si
health literacy

Staff members indicate
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Plain Language: Vie

Patients: Doctors and nurses
explain things in a way you

could understand. _
Percent Respondinc

Clinical: Received training on
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“Teach Back” Method:

Patients: Doctors and nurses
make sure you understood
instructions.

Clinical: Received training to
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Forms: View Co

Non Clinical: Forms
difficult for patients.

Clinical: Forms difficult
for patients.
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