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Who We AreWho We Are

ISA Group
Behavioral health R&D firm, established in 1978; 

received over $20 million in NIH support
Center for Workforce Health
Provides web-based behavioral health programs to 

workplaces

Diane
Health psychologist, specializing in health behavior 

modification and health education
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TodayToday’’s Sessions Session

Describe the web-based approach

Demonstrate the SmartRx program

Describe the SmartRx field test

Summarize program findings, implications, and 
next steps
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The WebThe Web--based Approachbased Approach

Can reach large numbers of users

Flexibility in accessing

Effective for addressing sensitive issues such as 
drug abuse

Can be a tool for repeated use, goal setting, 
reinforcement of learning
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Intervention Targeted Toward Intervention Targeted Toward 
Behavioral ChangeBehavioral Change

3 Major Components

Increasing Knowledge and Awareness of the 
benefits and risks of health behaviors
Raising Motivation and Self-Efficacy to 
make the changes
Increasing Skills to help participants make 
the changes they need 
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Tailoring is ImportantTailoring is Important

Tailor the sequence to fit the needs of the user
– Medications currently or contemplating using, medical 

conditions/concerns

Tailoring can be ‘soft’ or ‘hard’
– Soft tailoring: Program suggests sequence of material, 

but user decides
– Hard tailoring: Program routes user through a particular 

sequence based of assessment 
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The ProgramThe Program
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Assess YourselfAssess Yourself
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Medication FactsMedication Facts

Copyright 2007, Diane K. Deitz, ddeitz@isagroup.com



Medication FactsMedication Facts

Copyright 2007, Diane K. Deitz, ddeitz@isagroup.com



Medication FactsMedication Facts

Copyright 2007, Diane K. Deitz, ddeitz@isagroup.com



Medication FactsMedication Facts
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SmartRx UseSmartRx Use
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Managing Your HealthManaging Your Health
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Discussion ForumDiscussion Forum
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ResourcesResources
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ResourcesResources
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SmartRxSmartRx
Overview of Field Test Overview of Field Test 

A pretest – posttest design
370 employees randomly assigned to Web 
(SmartRx) or treatment as usual (control)
Outcome measures: (1) Self-assessments of health 
practices use and attitudes; and (2) participant 
ratings
Health practices included prescription drug use, 
attitudes toward health care, knowledge, and drug 
and alcohol problems   
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PopulationPopulation

Women working in two hospitals in Ohio and 
West Virginia
Easy recruitment, low attrition (4%), good 
compliance
Majority educated (83%) had some college or 
above
Most did not use computers as part of their job
Many were nurses (37%) or other medical 
technical (23%)
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Drug Use FindingsDrug Use Findings
Baseline Current Use (prescription meds):

9% sedative-hypnotics/ 22% analgesics/16% 
anxiolytics/ 27% anti-depressants/ 2% stimulants 
Non-Medical Use (prescription meds):

1% Sedative-hypnotics/ 7% analgesics/ 5% 
anxiolytics/ < 1% anti-depressants/ 1% stimulants
Cage items (prescription meds):

31 % - need to cut down on use of meds
14% annoyed by remarks made by family and 

friends
10% guilty or remorseful about use of meds
16% used meds to get going or calm down
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Program UtilizationProgram Utilization

178 women in the experimental condition
92% program users were in the SmartRx program 
over 20 minutes  
The average amount of time spent in the SmartRx
program was 113 minutes or 1 hour 53 minutes
The average number of pages viewed was 63
The average number of visits per user was 4 login 
sessions
Forum utilization was low – 6 users  
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Next Steps Next Steps -- AnalysesAnalyses

ANOVA’s conducted on knowledge and 
attitude indices– measuring pre-post 
differences  to test program effects
Second post-test data currently being 
analyzed (3 months post)
Next steps will be to look at effects of 
program dosage and job characteristics on 
outcomes of interest 
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SmartRxSmartRx Users Are SayingUsers Are Saying……
…I work midnights and find that I need to take sleeping 
pills.  This program has helped me to ask more questions –
and pay attention to what my doctor is giving me.
….Working in the medical field I see lots of people who 
are coming in wanting pain medications.  It was good to 
view the stories of women who got into problems with 
these medications.  I try to use tylenol before going to 
anything stronger.  I’m also loosing weight so that I have 
less aches and pains.
….I feel more confident talking to my doctor.  It was a 
good program – and helpful.    

Copyright 2007, Diane K. Deitz, ddeitz@isagroup.com



Further Question about SmartRx? 

For questions about this project please contact:

Dr. Diane Deitz, Principal Investigator 

ISA Associates

201 North Union St., Suite 330

Alexandria, VA  22314

(703)739-0880 or (540)347-2312

ddeitz@isagroup.com

www.isagroup.com

www.centerforworkforcehealth.com
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