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What Is the Medicare HOS?

Medicare HOS Programi ofi CMS since 1998

Annual survey of 1,200 randemly selected
(non-ESRD) Medicare beneficiaries in EACH

managed care plan under contract tor CMS

Collects lengitudinal health status data
(remeasurement at 2 years)

Self-administered mail survey with telephone
fiellow-ue
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Goal of HOS Program

Collect VValid and Reliable Data TThat
May Be Used To Promote:

Managed Care Perfermance Assessment
Quality Improvement

Beneficiary Choice

Outcomes Research
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sSurvey Content
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HOS Outcome Measure

% Whoese physicalland mental health
Impreved ever two years;

% Whoese physicalland mental health
remained the same over two years; and,

% whose physical and mentall health declined
OVEr tWe years.

* All numibers are case-mix and risk adjustea
fior validi comparisen between health plans.
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Health Outcomes Survey-
Modified (HOS-M)

Shorter, modified version of HOS Instrument
o 12 item Health Survey

o Activities off Daily Living

o Memony Loss Question

o Ul Question

Allews CMS to adjust payment for specialized
Medicare managed care plans treating

vulnerable enrollees at greatest risk for poor
outcomes

Copyright 2007, Sonya E. Bowen, sonya.bowen@cms.hhs.gov



Survey Response Rates

Average national sample approximately
200,000 Medicare managed: care
enrollees each year

Average response rates (excl. HOS-M)
o Baseline — 66%

o Follow up (at 2 years) — 83%

Over one-million enrollees surveyed
since Inaugural year
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Key Program lmprovements

2005

o New HEDIS Measure — Management of Urinary,
Incontinence in Older Adults

» Addl CDC’s BRESS Healthy: Days Measure
o Retire Advisingl Smokers to Quit Battery

20/0)5)

o New HEDIS Measure — Physical Activity in; Older
Adults

o HOS-M implemented
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Key Program Improvements (cont.)

720/0)6)

Sample size increased firem; 1,000 te 1,200

Core health status guestions changed frem MOS
36 item Health Survey: te Veterans RAND 12 item
IHealth Survey,

2 New: HEDIS Measures — Fall Risk Management;
Osteoporesis Testing in Older \Women

Add height & weilght guestions for BMI

Retired 3! guestions on Ul and streke
complications
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Uses of HOS Data

By CMS to:
o Monitor health plan perfermance

o Reward top performing plans with
regulatory: relief

o Construct a frailty adjuster for payment
purposes (HOS-M)

o |nform agency: programs amnd prierties
(e.q., disabled, health care disparities)
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Uses of HOS Data (cont.)

By Medicare managed care plans and Quality.
Improvement Organizations te target guality
Imprevement activities and resources

By ether stakeholders (I.e., federall agencies,
advecacy groups, health Services researchers)
10 moniter health ofi Medicare pepulation,
Including vulnerable subgroups, and evaluate
treatment outcomes
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HOS Resources

Email: hes@cms.aias.aov.
Wels: wawww. hesenling.org
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