Creating Safe & Walkable
Communities for

An academic-community partnership:
UNC Highway Safety Research Center
NC Healthy Aging Research Network
The Greater Hendersonville Community
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Project Goals

® Create safer & more inviting neighborhood
walking environments

® Use interviews & audits as catalysts for
community action

® Evaluate strategies to improve (&
senior pedestrian safety & |
walkability
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Project Sponsors

= Supported by cooperative agreements &
resources from:

40 HIGHWAY SAFETY

vears: RESEARCH CENTER
National Highway Traffic Safety
Administration

. ] ]
N.C. Governors Highway Safety Program = =
N.C. Healthy Aging Research Network Ebh"ﬁéﬁb”ﬁﬁéfﬁd
Jdnc;

» Centers for Disease Control and Prevention
(Healthy Aging Research Network, Prevention
Research Centers and Health Care and Aging
Studies Branch)

NC Healthy Aging Research Network

¢ UNE

SCHOOL OF MEDICINE Jﬂgti(ute on aqai“,
PROGRAM ON AGING
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Presentation Objectives

® List factors affecting older pedestrian
safety & mobility.

® |dentify key community partners in
creating safe & walkable communities.

® Explore methods for assessing safety &
walkability.

® Discuss strategies for improving routes.
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Older Adult Safety & Mobility

® Older adults encouraged to walk, but...

® At increased risk

® [alls

® Injury from motor vehicles
® Other concerns

® Personal safety

® Places to rest

® Access to bathrooms
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Addressing the Gaps

® More attention to urban settings
® Focus on destination-driven walking

@ Little attention to user variation

® Walkable for whom?
® Safe for whom?

® Emphasis on new construction
® | ack of clarity about assessment
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Hendersonville

Not all neighborhoods are created equal

Copyright 2007, Rebecca H. Hunter, mainestay@earthlink.net



Core Partners

EnvIRONMENTAL &
CoONSERVATION
ORGANIZATION

” For Active Living

.

Western North Carolina

Henderson County

Fartnership-far.Health, Henderson County Health Department
aPardee
Al Excellence...close to home!
PPLE C “UNTRY Park
TRANSPORTATION Ridge

Hospital

HOME HEALTH
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Engaging Partners

® Build bridges

® Community advisory group
® Various sectors/levels often strangers to one another

® Connect to existing initiatives

® Livable and Senior Friendly Communities
® Bi-Peds

® Ensure visibility of all
® Stress collaboration
® Evaluate progress
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Assessing Neighborhoods

® Perceptions of residents

® Interviews
® Surveys
® Neighborhood & community meetings

® Judgments of residents, officials & experts
® Audits
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Feedback from Residents

® Unclear who to call about problems

® Garbage cans on sidewalk
® Vehicles parked on sidewalks
® Overgrown shrubs

® |ack of restrooms & benches
® Unfriendly or aggressive drivers

® Sidewalks not wide enough for wheelchairs
or scooters

® Cut-through traffic in neighborhoods
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Requests from Residents

® Tell us who to call for
problems.

® Advise us how to have input
Into decision-making by the
City.

® Help us create one safe
route in our neighborhood.
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Audits
® PRC-Healthy Aging Network Audit Tool

® Land use

Destinations

Walkways

Street characteristics
Aesthetic & social environment
Intersection traffic & facilities

® Feet-First Neighborhood Audit
® Walk-Wise Photo Audit

® Street-level detail of all problems
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Hyman Heights Neighborhood

Hyman Heights

H. Hunter, mainestay@earthlink.net
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HAN-PRC Healthy Aging
Network Audit Tool

® Segment data

® Land use
Destinations
Walkways

Street characteristics

Aesthetic & social
environment

® |[ntersection traffic & facilities

® Trained data
collectors
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Strengths & Limitations

® Useful for research

® Ignores walkabillity of
areas without sidewalks

® May lack resident input

® Variable specificity for
change

® Intersection component
suggests action
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Feet First Neighborhood Walk

® Residents &

knowledgeable leader
® Residents

DOT

City planner

Public works director
Transportation engineer

® Aging services

® Promotes discussion
® Relative importance of issues
® Potential solutions
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Feet First Report

lecuss B Actlon Beme

liem

Lo

Location
HT 191 & US 35
Intersecton

Description
Crosswaivs missing
THis Inkersecfion provides no mark=d or sigraiiz=d
cressigs across U3 250 This & a legal crosswalk, bot
dioes mod afford any Tacllb=s %o make crossing hers a safe
opfon. Marking crosswalks and acding pedesirian signa
heads (especialy counbdown Sipnaks) i recommenced.,
Mary offer shab= Righeays wowhd recognizs =very
sipnalized Interseciion as & kegEmaies place for pedesidars
b cross the Filghrway.

Hendsreomville, HG - Hyman Helghis Walking &udit
Categomy

Crosswalks

4 &

HC 1591 & UGS 25
Intersecton

Signal Aimizg s Mad=guad= for crossing on &0k Th= Tacl
thak inls Inbkers=ciion =stablshes l=gal fough unmarked]
oosswalks do=s not mean that it Is presenily safe o cross
here, We crossed US 35 d=pariing from fhe pork chap
Island cn the morth slde In a plabcon, and wavieg at the
walling drteers whio recelved a greesn bedore we could
finish crossing. Lang= crosssalk spans ane enhanced by
thi= Inskallation of ped-heads wih counbdown sipnals. MNew
MUTCD recoemnm endations wnder revles will esiablish
Hming standards Tor fashing “don't wak" ata 3.5 Hisec
pace amd the bofal Tme (with “walk” phase) at 3.0 fiisec.

Blgreal Biming
Exampl= phodo —=

{ourbesy Can Burd=n)

HC 151 & US 25
Intersecton

Crosswalk across T8 578 evdrance do SV8 28 apo=ars
wrsae due fo drfver Sehavior

Drivers her= wers obsersed o complebely ipnons fhe
regquinement o yl=id. A& ook exbersion, Righ sisbilEy
orossaalks, iangeied spforcement, shop Ines, advanos
educaforal signage, and obher such reatments could
Irrip roree: coemplianc e

Diriyer comp lance wiEn yield
o peids

Capiarnd & Crenoent

Traifc speed & volummes on residential sreeds,

Aesidents of Hyman Helghls nobe that speed, raffic
wolume, and one-way nor-compllancs probkems ane
sipnFficant ard attribwiable o cut-fircegh traific betwesn
3 25 and poinis o fhe sast Ther= I3 poar conmsciy iy
and “permeabllEy” due b #he historc sineef grid apd
opograpdy of the area.

The oumrent ope-way sieels was an inlbial atbermpd 10
mitigate this probl=m and furfer acion may b= warrani=d.
THils |5 an opportunity for iratiic calming & ofzen acHon.

Traffic Calming
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Walk
Wise
Photo
Audit

ldentify
problems

Assess risk

Recommend

action

Track changes

Location

Photo

Problem

RiskiWalkability
Level

Recommendation

Pation

1020 Pation

Marth side
Segment #

Patton

1104 Patton

Patton

1112 Patton | ;

Interzection ,

of Patton &
Highland

Grass over SW
Who maintains strip?

MODERATE
Tripping hazard
for walkers

ASAP — Trim

Meighborhood ED

SW dizcontinuity
£ 2"

HIG

Tripping hazard

Mow -Flag with paint
ASAP - Repair

Garbage can in PW MODERATE Meighborhood ED
Obstacle for people in Obstacle e.g., fiyers for cans;
scooters or walkers or with Public Works

visual impairments employee ED
Overgrown shrub; LOW Meighborhood ED;
unoccupied (7)) house; Problem for public works, realtor,
lszue — how o ensure paople with neighborhood swat
good maintenance on visual team

Walk Wise route? impairment

Owergrown shrub Lo See above

FPaint fading on crosswalks | LOW Fufure — Paint

Mo curs ramp
Mot accessible to people

with mobility imgairments

HIG

ASAP — Install ramp
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Hyman Heights Problems

® 16 segments & intersections

® Pavement issues
® Sidewalk discontinuities — 31
® Cracks, bumps, pits — 13
® Bad or missing curb ramps — 4

® Crossing issues

® Faded crosswalks — 2
® No crosswalk — 2
® Unsafe crossing — 1

® Obstacles - 16
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Information from Audits

® Numerous street-level problems

® Sidewalk discontinuities

® Poor curb cuts

® Many places with no sidewalks

® All especially problematic for people with functional challenges

® Most problems amenable to city repair

® Some dependent on homeowner
education/action
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Action Plan

® Education

® Educate professional & lay community about safety &
walkability factors

® Broadly share information about pedestrian safety

® Enforcement support
® Discourage motorist actions that endanger pedestrians
® Monitor unsafe areas

® Environmental changes
® Make sidewalk & crosswalk improvements

® Encouragement
® Work with partners to increase walking in community
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Kickoff

® Jackson Park: Saturday, May 13, 2006
® Media event
® Group walks for people of all levels
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Educational Activities

® Safe Routes for Seniors

® Pedestrian Bicycle Information Center
® April 6, 2006, Library

® Feet First Neighborhood Walking Audit

® David Levinger, President of Feet First
® Apr. 10, 2006, Audit US 25 & Hyman Heights neighborhood

® Community Forum- Walking Audit Results
® Apr. 11, 2006, City Operations Center
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Educational Activities

® Safe walking & driving
brochures

® Support of AARP/ASA Car

Fit Events

® April 2007 Trinity Presbyterian Church
(with Park Ridge Hospital)

® May 2007 Blue Ridge Mall

You can malke a differemce!

You are an imporant part of making our oty 3
safe and enjoyable place to wa'k and to drive.

Walk Wise:
» E 5ure you can be
E-EFDRE
ccccccc g the sirest
W Report dangercus or
unsafe conditions o

Puklic Works, 828-087-
3084,

Dinive Smart
W He alert for pedestrians. Keep in mind tha
some pecgple may need extra time to

cross the
W Do n-:1 take chances with a IF F!E::I ights
and op signs mean STOP, skonw

L 7 WEr_n::- o pede

*have signai CARFIT

HELPING
mature
DRIVERS

WWALE WisE, DEWVE SEAET 1S 9 % y ; ﬁnd thelr
Givannca & riemmay SAr TR | PERFECT FIT
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Enforcement Activities

® Engage city police
® Use of speed trailers

® Increased monitoring of
problem areas
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Environmental Changes

® Photo audits of routes in
target neighborhoods

® Audits/recommendations
sent to Public Works for
repairs

® Routes to be stenciled
when completed
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Environmental Work in Progress

® Sidewalk improvements
in “Downtown”
neighborhood
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Environmental Work in Progress

® New mid-block
crossing signs
® Main Street

® Connecting parking
lot & library
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Changing Driver Behavior

® Yard signs
® Traffic rerouting

SLOW DOWN!

Neighbors
walRing

@ www.walkwise.org




Changing Driver Behavior

® Incentives to motorists
to drive carefully &
courteously around
pedestrians
® Prizes

® Postcards for drawing
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Encouraging Safe Walking

® Incentives for safe
walking

® Sponsored group walks
® Parks
® Tralils
® Neighborhoods

® Growing participation
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Helping People Get Started

® Active Aging Week
® September 2006
® September 2007

® Opportunities to reach
Inactive people or who
want to try something
new

® Collaboration with
AARP & Senior Center
Walking Programs
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L essons Learned

® Tremendous community interest
® Great receptivity by City officials

® Good results from bringing key
organizations together

® Everyone --old, young, people with
special needs -- wins!
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Evaluation Plan

® Analysis of pre and post:
® crash and injury data
® enforcement data
® environmental audit data
® NEWS surveys
® Communications audits
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Stepping Up to a More Walkable Hendersonville

WELCOME!

Mend to driving or riding in cars, walking is the most frequent mode of
transportation for senior adults. Walk Wise, Drive Smart aims to create
more pedestian-friendly environments for senior adults within
Hendersomville, NC, and surrounding areas.

Walk Wise, Dnve Smart
is & neighborhood-based
projectthatis part of the
Henderson County Livable
and Senior Friendly
Community Initiative. The
program builds upon
established community
relationships and uses
community input to guide

improvements to the  —
Wﬂlkﬂb“ty of Walk Wise, Drive Smartstaff are now handing out

R postcards to matoriste who drive courteously sround
Hendersomalle. pedestrians. The postcard sllows the driver to enter 2

dravving for one of our morghly prizes. Here an award iz
VWalk W."Se, Onve Smart made for stopping for & pedestrian ol a mid-block crossing
combines educational, LMo Siros
encouragement,
enforcement and
environmental activities to
create a safer and more
inviting walking
community. The program
seeks to develop and
implement a model that
can be replicated in

similar settings in North
Carolina and beyond. A section of sidewalk af dth Averue \West is repaired as a

part of Walk Wize, Drive Smart. The sidewalk is part of the
T "Walk Across NC" walking route near the Sammy ¥illlams
Click here to read more Certer for Active Living,

about MNational Active
Aging Week in Hendersonville.

Click here to read more about the Walk Wise, Drive Smart incentive
program for motorists who drive courteously near pedestrians.

Click here to read more about the CarFit Event on May 17th, sponsored
by Walk Wise, Drive Smart, NC AARP, and the Healthy Ading Coalition
of Henderson County.

Contact Uus

www.walk-wise.org
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Contact Information

® Rebecca Hunter
® rhh@med.unc.edu

® William Hunter
® Dhill_hunter@unc.edu

® Michele Skeele
® mskeele@coahc.net

One step at a time to safer walking!
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