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Quarantine and Border Health 
Services Branch Mission

To protect the health of 
the public from 
communicable diseases 
through science, 
partnerships, and 
response at U.S. ports
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“The war against infectious 
diseases has been won…”

— William H. Stewart  
U.S. Surgeon General, 1969
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Federal Quarantine Authority
• Public Health Service Act, section 361

(42 US Code § 264)

* Derived from Commerce Clause of U.S. Constitution

U.S. Secretary of Health 
and Human Services 
authorized to take 
measures to prevent the 
entry and spread of 
communicable diseases 
from foreign countries 
into the United States 
and between states*
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Executive Order 13295
Revised List of Quarantinable Communicable Diseases

• Cholera; diphtheria; infectious tuberculosis; 
plague; smallpox; yellow fever; and viral 
hemorrhagic fevers (Lassa, Marburg, Ebola, 
Crimean-Congo, South American, and others not 
yet isolated or named)

• Severe acute respiratory syndrome (SARS)

• Influenza caused by novel or reemergent influenza 
viruses that are causing, or have the potential to 
cause, a pandemic

President George W. Bush
April 1, 2005
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CDC Quarantine Stations’ Functions
• Respond to reports of 

illnesses on maritime 
vessels (cruise, cargo), 
airplanes, and at land 
crossings 

• Inspect animal and human 
products posing threat to 
human health 

• Distribute life-saving 
immunobiologics and 
investigational drugs

• Plan and prepare for emergency response
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CDC Quarantine Stations’ Functions
• Monitor health, and collect, 

distribute, and manage 
medical information of new 
immigrants, refugees, and 
parolees 

• Inspect cargo and hand-
carried items for potential 
vectors of human infectious 
diseases

• Provide travelers with essential health information 
• Respond to mass migration emergencies
• Form partnerships for disease surveillance and 

control 
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The Quarantine System

Relationships among the Quarantine Core System 
and Network for U.S. Ports of Entry
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Quarantine Training & Education 
Team (QTET)

Provides training, 
education, and 
communication 
support and 
expertise for the 
Quarantine & Border 
Health Services 
Branch staff and 
partners
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Overview of Systematic Approach 
to Health Education

Needs 
Assessment

Development

Pilot-testingImplementation

Evaluation

Copyright 2007, Gabrielle Benenson, GBenenson@cdc.gov



Goals of Needs Assessment and 
Formative Evaluation Activities

• Build and strengthen relationships with 
key partners at ports of entry

• Develop appropriate training and 
education content and communication 
messages

• Provide content through preferred and 
effective formats
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Customs and Border Protection

• Focus groups and 
interviews with CBP 
instructors and officers 
about training and job aids

• Evaluation of basic training 
course

• Roundtable discussions 
and Web-based survey 
planned
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Airlines

• Focus group with 
American Airlines

• Interviews and 
roundtable 
discussions 
planned
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EMS
• Roundtable discussions at EMS & CDC 

Collaborative Meeting 
• Roundtable discussions at Aircraft 

Rescue Firefighting Working Group 
Annual Meeting

• Interviews with training coordinators 
planned
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Travelers and General Public

• Focus group on Travel Health Alert 
Notices (additional planned)

• Message testing for quarantine and 
pandemic influenza messages
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Public Health Practitioners
• Review of fact sheets on community 

strategies for pandemic flu mitigation
• Focus groups with physicians planned
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Quarantine Station Staff
• Evaluation and planning committee for 

annual conference
• Web-based survey on training topics, 

formats, frequency, and location
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Questions?
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