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Public Health Challenge

•sus·tain'a·bil'i·ty n. To keep in 
existence, to maintain or prolong
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Presentation Topics

• 1-800-QUIT-NOW Media Campaign

• Promotions Strategies

• Message Dissemination 

• Steps to Sustainability
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“Be A Quitter!”
Media Campaign
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Campaign Overview

• 1-800-QUIT-NOW is a toll-free 
portal to local cessation services 
(DHHS and NNTCQ)

• Portal is only effective to the extent 
the public is aware of its availability

• Create and implement a plan to 
promote 1-800-QUIT-NOW
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Steps to Sustainability

• Goal Setting
• Increase number of 

incoming calls to local 
quitlines

• Increase number of 
smokers counseled

1-800-QUIT-NOW
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Steps to Sustainability

• Situational Assessment • 18-29 Year Olds, Military, 
and Low-Income

• Empowering, positive 
message about “how to 
quit,” not why 

• Fuel promotions plan

• Identify key partners

1-800-QUIT-NOW• Goal Setting
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Steps to Sustainability

• Formative Research

• Identify name of 
government sponsor 

• Emphasize “free”

• Feature real people

• Provide practical 
information on how to 
quit

1-800-QUIT-NOW• Goal Setting

• Situational Assessment
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Steps to Sustainability

• Creative Materials

• TV and radio PSAs

• Dedicated microsite

• Family of print products

• Earned media

• Electronic tools

• Educational video

1-800-QUIT-NOW• Goal Setting

• Situational Assessment

• Formative Research
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“Be A Quitter!” Media Products

• Television and Radio PSAs

• Dedicated Microsite

• Educational Video

• Display Materials

• Fact Sheet and Tip Sheet

• Brochures 

• Earned Media and Publicity

• Web Promotions

• Media Buy
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“I’m A Quitter!” TV PSA
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“Be A Quitter!” Video

Interactive 
video 

demystifies 
the caller 

experience
The user is 
always in 

control of the 
experience
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“Be A Quitter!” Video
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• Identify key influencers

1.  Direct-to-Consumer
2.  Healthcare Professionals
3.  Collaborative Partners
4.  Media/Press

Promotions Plan

• Promote messaging 
through four tiered 
marketing plan
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• Evaluate Readiness
Smoking Prevalence/ 
Mortality
Capacity
Existing Promotions
Willingness/Interest

Key to Plan: Scalability
States Final Proposed 

State Levels

Kansas 5

Kentucky 2

North Dakota 4

Ohio 2

Oklahoma 1

Oregon 5

Pennsylvania 3

Rhode Island 4

South Carolina 2

South Dakota 5

Tennessee 4

Texas 5

Utah 5

Vermont 4

Virginia 2

Washington 4

West Virginia 4

• Focus on Opt-In Approach

• Design for Scalability 

• Partners receive 
ONLY the amount of 
materials and 
messaging they 
want to receive or 
are capable of 
handling
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Message Dissemination
• Display & Hand Out 

Materials

• e-Communications

• Air PSAs/Play Video

• Discussion Groups

• Distribute to Chapters 
and Members

• Web Links on Home 
Page

• Special Events

• State Quitlines,     
Depts. of Health

• Colleges & Universities 

• Dental Societies,     
ADA & ADHA

• Medical Plans

• Military Organizations

• Corporations

• Libraries

• TV & Radio Stations
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Results

• States Customize Materials

• Microsite Provides Information

• Partners Download Materials

• Smokers Access Information 

•States Leverage Materials to 
Help Change Policy
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Questions & Discussion
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