Q

QuitlineNC.com

Implementation & evaluation of a
campaign to increase utilization of

the Quitline NC fax referral service

Mary Mathew, MSPH, Vandana Shah, LLM?Z?, Eric Wild, BS?,
Adam Goldstein, MD?1, and Kathryn Kramer, PhD?

1School of Medicine, University of North Carolina at Chapel Hill,
Department of Family Medicine; 2 NC Health and Wellness Trust Fund

APHA Annual Meeting, Washington D.C., November 7, 2007

uuuuuuuuuuuuu —_% _ .
Health (@ Wellness 1 | UNC @%ﬁ%%%ﬁ%‘fégﬁsﬂ

—_— SCHOOL OF MEDICINE

Copyright 2007, Mary Mathew, mary_mathew@med.unc.edu



Background

« All 50 states currently have telephone-
based, tobacco cessation quitlines

e Quitline NC (1-800-QUIT-NOW)
launched in November 2005

 Jointly funded:
— NC Health & Wellness Trust Fund (HWTF)
— NC Dept. of Health and Human Services

o Seattle-based vendor (Free & Clear)
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>4 [ax Referral Service

» Assists health care providers Iin
connecting patients to Quitline NC

* Intended for patients ready to quit

e Provider faxes referral form to Quitline
NC with patient’s consent

e Quit Coach calls patient back
* Feedback sent to provider
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Fax Referral Form

Fax Muinbei: 1-8006-483-3114

Patient File Numbser:

Proyider Infsrmation: Fax Senll Dater
Clisde Naimie: Hoid pital Name:

[ appizabia)
Health Care Previder:
Coilact Mame:
I am & HIF&A-Covered Entity [Plesse check ene) a Y 1 Mo 01 Don'l Know
Fao: (N __ - Misme ____ 3§ -
Comments:

DPabieit 100 atiog: Geiders miale / Aeinale gt ! ¥ ]

Patient Mame: [ H] I i
Addiess: (=" LF) T,
Him #: | } Wil @i k] Celdll &: [ h

Larguegs Fralerance {chack caal: [] English [] Spanish O] Stkar -

Tebacca Typa (check p v ama): [] Cigal [ s==aksizss Tab O cipas O Pip=

1 aim raady bs qul lebaces and reguasl e North Cardlina Tobacsn Use Quilliss conlacl =a e help
[Imibiml) ol ALk my Suil plar.

I Oe WOT gowa iy parmcdeen 1S tha Merth Caalng Tobanas Uhe Quithne o owe & asssags
[Inibml) whar conlading ma.

Patient Si Lure Dale: L i

The Meith Carsling Tebacto Use Quitline will call you. Please check the BEST 3-hsii lidie Mame
Tor them s reach youw. MOTE: The Quithine is open 7 days & week; il aftempls over o weshend
may be made ol linves oller than during this 3-hour tme Trame.

[ s - 1206 EST  [] 1066 - 3 EST [ épm - Dpa 08T [ 9pe - 120 EST
wiithin this 3-howr limee lramee, please comtact me ot [check anei:Jhin e Toeil

NORTH CAROLINA ﬁh Td)aCCO PI'E’\"EﬂUm
Health (&, Wellness D s o, s, KR g Evaluation Program

TRUST FUND = Metices Thin 4 (=] imfarmatan. M yaas bars
rersired th lacemis i1 smar, pleses ratls the snder mmedaish by islszboas ard
czrfidenally dupcas of the materal. Dz net raview, disclzea, gy, ar distrbuta.
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>4 Prior Research

« Faxreferrals have potential to drive
steady rate of callers to quitline

(Perry, 2005; Bentz, 2006)
* Less expensive than paid media

o Little published research evaluating
fax referral promotions to physicians
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Promotional Campaign

e Funded by NC HWTF (approx $70,000)
 Implemented in February 2006

e Direct mailing to 6,197 health care
oroviders across NC

e Campaign included:
— Letter sent to clinic/office managers
— Information mailed directly to providers
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Inside the tube:

e Letter from NC Lieutenant Governor

® Informational handout

Quitline NC poster

Quitline NC pamphlet

Sample fax referral form

‘;EP Tobacco Prevention
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Evaluation

e Conducted by UNC Tobacco Prevention
& Evaluation Program

e Follow-up mail survey to 10% random
sample of providers sent tube mailing

* Included 14 Likert-type scale questions
iIncluding receipt of tube, fax referral
familiarity, utilization, & intention to use
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>4 Results

o 271 surveys returned by providers
(Response rate = 46%)

— 145 Dentist/Orthodontists
— 82 Family Physicians
— 44 Pediatricians
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>4  Results

* 40% of respondents were familiar
with the fax referral service

* 44% remembered receiving the tube

— 88% read all or some of the materials

— 76% said it helped increase their
knowledge of the fax referral service
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>4  Results

o 3.5% of respondents referred a
patient by fax in past 6 months

— Providers who used the service were
satisfied and found it easy to use

e 29% of respondents intended to use
the service In the next 6 months
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Results

« Utilization of the service increased during
the months of the campaign, but decreased
to around baseline in following months

Number of fax referrals over time (n=399)
November 2005 - June 2007

. Campaign ] Feb-Mar 2006: 19%of registered callers 1
[ Apr 2006-June 2007: 5%of registered callers

et e e b
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Month \

nnnnnnnnnnnnn ( o\ Tobacco Prevention
Health leeuggness "@valuation Program

Copyright 2007, Mary Mathew, mary_mathew@med.unc.edu



Conclusions

e Promotional materials were received
and read by almost half of providers

e Campaign temporarily increased
utilization of fax referral service but did

not sustain rates over time

e Use of fax referral service in NC has
great potential

* Need for formative research prior to
future campaigns
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4  Conclusions

e Target certain providers
o Consider systems-based approach

e Potential study limitations:
— Time lag between campaign and survey
— Did not survey office managers
— Only half providers responded to survey
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Questions?

Mary Mathew, Research Associate
UNC School of Medicine
Tobacco Prevention & Evaluation Program
mmathew@med.unc.edu
(919) 843-2746

For more info about TPEP and this study:
www.fammed.unc.edu/TPEP

For more info about Quitline NC:
www.guitlinenc.com
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