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Central NY Occupational Health
Clinical Center

¢ CNYOHCC — occupational diagnostic
and treatment center, since 1988

¢ Grant funded through NYS DOH

+» Member of NYS Occupational Health
Clinle Network

» multidisciplinary: — MiD, NP, 1H, SV,
RN, EPN, Administrative: staii

¢ In Syracuse, covering 15 counties
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Mission of CNYOHCC

¢ Accurate diagnosis of occupational
disease

¢ Prevention off occupational disease In
at-risk workers
— Screenings
— Education in disease and hazard control
—Worksite evaluations

¢ Data coellection on ececupationail
disease
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Education and Outreach

¢ Key aspect In prevention

# Access to workers In high risk jobs

¢ Educating health care providers
— Students, MbDs, NPSs, PAS, ethers

—fecture at UMU; senveras clinical
pPractice: siite fier reslidents, students
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Reaching the Underserved

¢ Hard to get access to some groups of
Workers
— Uniens moestly aware, supportive
— Small & nen-unien sheps - harder

— Minernty & Immigrant Woerkers, — very,
merd

¢ Reaching underserved Workers
Pecame a perennial geal
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Opportunity!

¢ Discovered SC HOPE 2004

— Salt City Health Outreach Program

¢ Free medical care for poor and uninsured since 1989

& Partnership between Onondaga County Health Dept
and Upstate Medical University College of Medicine

¢ Part time ambulatory care clinic staffed primarily by
medical students

¢ Supervised and mentored by volunteer community
physician
¢ (Salt City = Syracuse, once famous for salt mining)

Copyright 2007, Rosemary Klein, kleinr@upstate.edu



SC HOPE Expands to Migrant Health Care

¢ County PHNs long experience with
migrant worker health care

¢ Earned trust of farmers, workers

¢ 2003, experienced PHINI consulted
with MD: with expertise in field clinics

¢ PHN 1deas and SC HOPE background
+ outside experience In migrant
mealth = SC HOPE Migramnt: clinic
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Mobile Medical Care to MFW

¢ Peter Cronkright, MD Is medical
director

¢ Students volunteer — core group of
student coordinators

+ Volunteer medical schooel faculty and
community physicians

¢ Health Dept: RNs, NPs, bilingual
outreach workers
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Dr C and Student Coordinator
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Migrant Clinic Team Members
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Tents, Lanterns, and Earnest Good Wil

¢ Farmers agreed to allow medical care
program to expand

¢ lents pitched on farms near migrant
housing

¢ Portable exam tables

¢ Lanterns or mechanic's lights for
ight' —as suimmer proegressed got
dark earlier
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One Box at a Time,
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Health Care Comes to the Farm
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Setting Up
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Pharmacy
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Intake Area
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Ready for Record Keeping by Lantern Light
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Hurry Up and Walit
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Watching It Appear
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CNYOHCC and SC HOPE

¢ Opportunity for CNYOHCC to access
minority and underserved workers
right in our home county.

¢ Dr Cronkright agreed

¢ 2004 season, CNYOHCC MD, NP, and
5 attended as ecclpationall medicine
consultants — lots of observation
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Multiple Goals
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Fitting In

Each Clinic sub group with interdependent goals
PHNs- immunizations, STDs, TB, identifying
medical and psychosoeciall needs — longest
experience with the poepulatien

Outreach wWorkers — communication with MEWS

SC HOPE — set up portable clinie, learn H&P skills,
charting, pharmacy, skills

SC HOPE Medical Director — make: sure: all
paticipantss are saie and guality, eifcare
maintained in a field situation

CNNOFCE adeed anetheriayer
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Occupational Medicine Consult

¢ Changing cast each week

¢ Each participant introduced before
exam tents erected

¢ Very brief description of CNYOHCC

¢ Primarily used in musculeskeletal
Cases

¢ Circulated tent to tent usually: after
RIStery Undernvay, — slighitly, awkwara

¢ Also asked to come to some tents
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Training New Volunteers
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Challenges

¢ Lots of information gathered, mostly
via Interpreters

¢ Sincere attempts made to maintain
confidentiality — at times difficult In
fileld conditions

¢ Process sleowed by language barkriers
and Inexperience in field chinic
legistics
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ldentifying Needs after 15t year

¢ Spanishi language fact sheets with

IHlustrations

— [Lifting and carrying, ladder safety,
exercises for muscle strain

pesticides,

¢ Developed a library of these, carred in; a

POX to clinics

¢ hese became Very: populaiEwilt

A

physicians — If became the fact sheet |laady/

e a whlle — ©cc nerapist or P
Terapist
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Expanding Awareness

¢ Consult & fact sheet experience was good,
but limited at increasing physician and
med student ability to identify work
related problems

¢ Simple eccupational medicine
guestiennaire developed

¢ o be administered in Spanisih durng
Inake PreCess — a Very busy, Rectic time
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Slow Start

¢ First year 2005 — questionnaire OK’d

¢ Not well explained or introduced by
CNYOHCC

¢ Needed to be Introduced each week
to new participants — did not happen

+ Often not completed, or Iff done
lgnered by the physicians and
studenits during the H&P process

¢ Literally’ lest in the shufile
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Pre-season Trainings

¢ CNYOHCC Invited student coordinators

— Occupational hazard and health risks ameng
IMIEWW/S

¢ lraining alse done by, IHealth Department
te cover thelr reguiremenits

¢ Culturalf competeney, training eifiered
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CNYOHCC Role 2006

¢ 2006 season, NP spent most of time
with student coordinators at intake

¢ Became more of a familiar face to

students, PHNSs, outreach workers,
returning volunteer physicians

¢ Repeatedly explained need to
complete guestionnaire

» NP became the gentle enfercer
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During 2006

¢ More guestionnaires completed
¢ Much less time for circulating or

consultation

¢ Observed examiners referring to
guestionnaires during H&P

¢ Continued! distri
¢ lncreasing acece

PuUting fact sheets

gtance Inte partiersnip

Withriacreasing iamiliarity,
¢ Glad e see us coming

Copyright 2007, Rosemary Klein, kleinr@upstate.edu



Glad to See Us
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Questionnaire Elements

¢ Chief complaint

¢ Musculeskeletal pain — lew back, neck,
shoulder, arm, wrist, hand, other

¢ Skin — rash, ether preblems, Where an
0)0)6)\V/7

¢ Eyes — dry, Watery, Itehy, Irhtated, rnjury
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Questionnaire, cont’d

¢ Heat related sx — muscle cramps, nausea,
weakness, access to water

¢ Respiratory- SOB, cough, wheeze, stuffy, nese

¢ Pesticide/chemical expoesure — used/applied, last:
time; present when chemicals/pesticides heing
applied

® SYMPLEMS —Worse at Wolks etier awaN/ iremn
WEK any/eReENVIthrsTmiige S\mPLems
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2006 Results

¢ Data collected by student coordinators (no
2007 data available at this time)

¢ Some comparison data firom OCHID
Migrant Healthr Pregram 2006 Annual
REPOort

¢ Because of the field work conditions,
AUMIBEKS) May. oL BE! PHECISE
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2006 Results

¢ 92 MFW received services during
approximately 120 pt visits

¢ 29 pts seen more than once

¢ 48/92 completed the guestionnaire
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Musculeskeletal Pain
32/48 (67%) reporting pain
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SKin Symptoms
15748 (31%) reporting symptoms
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SKin Areas Affected
15/48 (31%0) reported 16 skin symptoms

|
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Eye Symptoms
17/48 (35%0) reported
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Types ofi Eye Problems
17/48 (35%) reporting; 32 symptoms

>
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Pterygium — frequently seen in previous years

Copyright 2007, Rosemary Klein, kleinr@upstate.edu




BEEEEF=

-]
°
@
)
@
+—
[%2]
Q
3
®
S
£
2
X
=
2
X
b
o
]
£
Q
0
e}
o
N~
o
o
N
-
<
2
—
>
Q
o
]




Copyright 2007, Rosemary Klein, kleinr@upstate.edu




Copyright 2007, Rosemary Klein, kleinr@upstate.edu




Copyright 2007, Rosemary Klein, kleinr@upstate.edu




Copyright 2007, Rosemary Klein, kleinr@upstate.edu




Copyright 2007, Rosemary Klein, kleinr@upstate.edu




Copyright 2007, Rosemary Klein, kleinr@upstate.edu




Copyright 2007, Rosemary Klein, kleinr@upstate.edu




chief complaint not
listed, 1
2%

chief complaint
partially consistent
with occ survey, 11
23%

chief complaint fully
consistent with occ
survey, 19
40%
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chief complaint not
consistent with Occ
survey, 17
35%
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Barriers to Making Work Related Dx

Occupational illness in MEW' Is net hard to recognize:
bend over all day, back hurts

Circumstances of MEWSs in US can Inspire a reluctance
to make work related diagnoesis

Desire te protect MEW iIncome and status

Vaintainraccess tor other MW needing health care —
avoid alienating| iaimes

EGKF SEIME, PHImMaR/ care ISSUES, paraimounit
Uniiamliaityawithrecetpationalnealtn

Uncertannty aneuiteligiaitysier\Workers Comp
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Short Term Outcomes of
CNYOHCC Involvement

¢ Better understanding of all types of health
Issues experienced by MEW' population

¢ Awareness of oeccupatienal health Issues, IS
Impreving ameng students, voelunteer
MDs, outreach werkers, health
department nurses

¢ NPrand ViDrlsecame: fiamiliar andi acceptea
faces — palkt el team
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Plans

Pre-season training utilizing questionnaire data for
volunteer physicians, outreach workers

Integration of occupational medicine into the general health
services provided at clinics

Development of more effective measures to treat and
prevent work related injuries and illnesses among migrant
farm workers

Improved awareness of occupational ilinesses and
Injuries/prevention among MFW

Further evaluation of the complete data set should be
undertaken to compare histories and final diagnoses to

questionnaire responses
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Nicest MFW Housing
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Questions?

Copyright 2007, Rosemary Klein, kleinr@upstate.edu




