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Presentation Objectives
Describe factors that influence positive 
and negative health outcomes for elderly 
African American women
List strategies for enhancing cultural 
competency of health care providers by 
using simulated experiences
List the challenges encounters by 
providers when caring for an elderly 
African American woman
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Population Trends
Seniors fastest growing group
In 2000 there were 35 million over 65 
years
By 2030 there will be 70 million
1 in 5 Americans will be 65 and older
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NHIS, 2000-2001

Heart disease
Hypertension
Any Cancer
Diabetes
Arthritis

31.1 percent
49.2 percent
20 percent 

15 percent 
36.1 percent
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Women’s Health
Over half of diabetics are women
Minorities are 2-4 times more likely to be 
diagnosed type 2 diabetes
Obesity is a risk factor for diabetes, 
hypertension, and musculoskeletal 
problems
Prevalence of obesity highest for women 
and minorities 
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Campina-Bacote Cultural 
Competence Model (2007)

Desire
Awareness
Knowledge
Skill
Encounters
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MGH -Diverse Patient 
Population
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Monarch General Hospital
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Ambulatory Clinic – Health History
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Department 
Welcome

Patient 
Charts

Presentation
Assignment
Resources

Accessing 
Patients in 
MGH

Accessing 
Patients in 
MGH

Typical Department Interface with charts, student 
assignments and documents
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Learning Environments
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Virtual 
Environment
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Interactive Virtual Patient 
Assignment

Students 
– Access a history and picture reflective of the 

patient’s current situation 
– Receive a video taped report from the previous 

nursing shift
– Review chart orders
– Plan patient care indicated from information 

gathered
– Use threaded discussion to share plan of care 

with colleagues
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Benefit of Interactive Virtual 
Patients

Faculty can evaluate both process and 
presentation
Repetitive interviews with a variety of patient 
scenarios
– Improves ability to obtain accurate assessment 

data
– Provides frequent opportunities for feedback 

from faculty
– Increases proficiency in data collection and 

communication
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Learning Environments
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Standardized Patients

Culture
Cognitive
Affective
Psychomotor
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Standardized Patients
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Expand one-time exposures to multiple 
exposures of materials, activities and 
experiences
Elevate the classroom experience from 
knowledge and comprehension to analysis, 
synthesis, and application
Evaluate encounters systematically

Practice Implications

Provide all students with the same 
cultural encounters
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