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I.I. The National Healthcare Reports: The National Healthcare Reports: 
Background, Purpose Background, Purpose 

and Whatand What’’s New this years New this year
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Reports MandatesReports Mandates

““Beginning in fiscal year 2003, Beginning in fiscal year 2003, 
the Secretary, acting through the the Secretary, acting through the 
Director, shall submit to Congress Director, shall submit to Congress 
an annual report on national an annual report on national 
trends in the quality of health trends in the quality of health 
care provided to the American care provided to the American 
peoplepeople..””

To track To track ““prevailing disparities in prevailing disparities in 
health care delivery as it relates health care delivery as it relates 
to racial factors and to racial factors and 
socioeconomic factors in priority socioeconomic factors in priority 
populationspopulations””

Mandated by CongressMandated by Congress in in 
Healthcare Research and Healthcare Research and 
Quality Act (PL. 106Quality Act (PL. 106--129)129)
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2006 National Healthcare Quality 2006 National Healthcare Quality 
and Disparities Reportsand Disparities Reports
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Why Are These Reports Why Are These Reports 
Useful?Useful?

Provide a snapshot of how well we are Provide a snapshot of how well we are 
delivering caredelivering care
–– 42 core measures of quality and access42 core measures of quality and access
–– Lays out the Lays out the ““biggest gapsbiggest gaps””

Indicate where we are going Indicate where we are going 
–– National and State trends from 1994 forwardNational and State trends from 1994 forward

Tell us what may be helpful in getting us to our Tell us what may be helpful in getting us to our 
goals goals 
Help advance measure alignment across Help advance measure alignment across 
public and private quality initiativespublic and private quality initiatives
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How the NHQR and NHDR How the NHQR and NHDR 
Are Related Are Related 

Variation across time & Variation across time & 
populationspopulations

Variation across time &Variation across time &
States States 

EquityEquityEffectiveness, Patient Effectiveness, Patient 
Safety, Timeliness, Safety, Timeliness, 
Patient CenterednessPatient Centeredness

Quality + AccessQuality + AccessQuality  Quality  

Snapshot of disparities Snapshot of disparities 
in health care in America in health care in America 

Snapshot of quality of Snapshot of quality of 
health care in Americahealth care in America

NHDRNHDRNHQRNHQR
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Goals of the 4Goals of the 4thth Annual ReportsAnnual Reports
National LevelNational Level
–– Provide assessment of quality and disparitiesProvide assessment of quality and disparities
–– Provide baselines to track progressProvide baselines to track progress
–– Identify information gapsIdentify information gaps
–– Emphasize interdependence of quality and disparitiesEmphasize interdependence of quality and disparities
–– Promote awareness, change and measure alignment Promote awareness, change and measure alignment 

State / Local / Provider LevelState / Local / Provider Level
–– Provide tools for selfProvide tools for self--assessmentassessment
–– Provide national benchmarksProvide national benchmarks
–– Promote awareness, change and measure alignment Promote awareness, change and measure alignment 
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Advancing Advancing 
Excellence Excellence 
in Health in Health 

CareCare
2006 Reports Structure2006 Reports Structure

Measure Types Measure Types 
–– All Measures (211) All Measures (211) 
–– Core Measures (NHQR Core Measures (NHQR -- 42; NHDR 42; NHDR -- 22) 22) 
–– Composite Measures (13) Composite Measures (13) 
–– Alternating Measures Alternating Measures 

e.g., Breast Cancer, 2005 & Colon Cancer, 2006 e.g., Breast Cancer, 2005 & Colon Cancer, 2006 
(screening & mortality)(screening & mortality)

–– Process & Outcome MeasuresProcess & Outcome Measures
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Advancing Advancing 
Excellence Excellence 
in Health in Health 

CareCare
Reports Content/OrganizationReports Content/Organization

Effectiveness Effectiveness 
–– Cancer Cancer 
–– Diabetes Diabetes 
–– End Stage Renal Disease (ESRD) End Stage Renal Disease (ESRD) 
–– Heart Disease Heart Disease 
–– HIV and AIDS HIV and AIDS 
–– Maternal and Child Health Maternal and Child Health 
–– Mental Health, Home Health, Mental Health, Home Health, 

and Hospice Care and Hospice Care 

Patient SafetyPatient Safety
Timeliness Timeliness 
Patient Centeredness Patient Centeredness 
Access to Health Care Access to Health Care 
Priority PopulationsPriority Populations

NHQR
NHDR
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Advancing Advancing 
Excellence Excellence 
in Health in Health 

CareCare
Dimensions for AnalysisDimensions for Analysis

Setting of Care Setting of Care 
–– Hospital Hospital 
–– Ambulatory Ambulatory 
–– Nursing Home/Home HealthNursing Home/Home Health

Stages of Care Stages of Care 
1.1. Staying healthy Staying healthy 
2.2. Getting better Getting better 
3.3. Living with illness or disability Living with illness or disability 
4.4. Coping with the end of lifeCoping with the end of life
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Advancing Advancing 
Excellence Excellence 
in Health in Health 

CareCare
Databases, 2006Databases, 2006

At least 33 different databasesAt least 33 different databases

Includes:  Includes:  

–– Surveys collected from samples of civilian, noninstitutionalizedSurveys collected from samples of civilian, noninstitutionalized populations: populations: 
e.g., e.g., 

AHRQ, Medical Expenditure Panel Survey (MEPS), 1999AHRQ, Medical Expenditure Panel Survey (MEPS), 1999--20032003
CDCCDC--NCHS, National Health and Nutrition Examination Survey (NHANES),NCHS, National Health and Nutrition Examination Survey (NHANES), 19991999--20022002
CMS, Medicare Current Beneficiary Survey (MCBS), 1998CMS, Medicare Current Beneficiary Survey (MCBS), 1998--20022002

–– Data collected from samples of health care facilities and providData collected from samples of health care facilities and providers:ers:
e.g., e.g., 

CDCCDC--NCHS, National Ambulatory Medical Care Survey (NAMCS), 1999NCHS, National Ambulatory Medical Care Survey (NAMCS), 1999--20032003
CDCCDC--NCHS, National Hospital Discharge Survey (NHDS), 1998NCHS, National Hospital Discharge Survey (NHDS), 1998--2004 2004 
CMS, EndCMS, End--Stage Renal Disease Clinical Performance Measurement Program, 20Stage Renal Disease Clinical Performance Measurement Program, 200101--20042004

–– Data extracted from administrative data systems of health care oData extracted from administrative data systems of health care organizations:rganizations:
e.g., e.g., 

AHRQ, Healthcare Cost and Utilization Project State Inpatient DaAHRQ, Healthcare Cost and Utilization Project State Inpatient Databases, 2001tabases, 2001--2003, and 2003, and 
HCUP Nationwide Inpatient Sample, 1994HCUP Nationwide Inpatient Sample, 1994--20032003

CMS, Hospital Compare, 2005CMS, Hospital Compare, 2005
HIV Research Network data (HIVRN), 200HIV Research Network data (HIVRN), 200——20032003

–– Data from surveillance and vital statistics systems: Data from surveillance and vital statistics systems: 
e.g., e.g., 

CDC, National Program of Cancer Registries (NPCR) 2002CDC, National Program of Cancer Registries (NPCR) 2002--2003 2003 
CDCCDC--National Center for HIV, STD, and TB Prevention, HIV/AIDS SurveiNational Center for HIV, STD, and TB Prevention, HIV/AIDS Surveillance System, 2000llance System, 2000--20042004
CDCCDC--National Center for HIV, STD, and TB Prevention, TB SurveillanceNational Center for HIV, STD, and TB Prevention, TB Surveillance System, 1999System, 1999--20022002
CDCCDC--NCHS, National Vital Statistics System (NVSS), 1999NCHS, National Vital Statistics System (NVSS), 1999--20032003
NIH, Surveillance, Epidemiology, and End Results (SEER) program,NIH, Surveillance, Epidemiology, and End Results (SEER) program, 19921992--20032003
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Advancing Advancing 
Excellence Excellence 
in Health in Health 

CareCare
New in the 2006 ReportsNew in the 2006 Reports

MeasuresMeasures: Obesity, hospice care, adverse drug : Obesity, hospice care, adverse drug 
events, communication in hospital, workforce events, communication in hospital, workforce 
diversity, language assistancediversity, language assistance
Composite measuresComposite measures
–– Complications: postoperative, central lines, Complications: postoperative, central lines, periperi--

operative antibioticsoperative antibiotics
–– Communication in Hospital: doctors, nurses, Communication in Hospital: doctors, nurses, 

medications, dischargemedications, discharge

DataData: Hospital CAHPS Survey, NHPCO Family : Hospital CAHPS Survey, NHPCO Family 
Evaluation of Hospice Care, CHSHC Community Evaluation of Hospice Care, CHSHC Community 
Tracking SurveyTracking Survey
AnalysesAnalyses: More trends, Hispanic subpopulations, : More trends, Hispanic subpopulations, 
UninsuranceUninsurance
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II. 2006 Report FindingsII. 2006 Report Findings
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2006 Quality Report Findings2006 Quality Report Findings

Most areas of health care quality improving, Most areas of health care quality improving, 
but pace is modestbut pace is modest
–– 38 of 40 core measures improved compared to 38 of 40 core measures improved compared to 

2005 Reports2005 Reports
–– Overall improvement rate:  3.1%Overall improvement rate:  3.1%

Use of proven prevention strategies lags Use of proven prevention strategies lags 
significantly behind other gains in health care significantly behind other gains in health care 
–– Only 52 % adults reported receiving Only 52 % adults reported receiving 

recommended colorectal cancer screenings recommended colorectal cancer screenings 
–– Only 58 % of obese adults given advice about Only 58 % of obese adults given advice about 

exercise from their doctorexercise from their doctor
–– Only 48 % of adults with diabetes receive all their Only 48 % of adults with diabetes receive all their 

recommended screeningsrecommended screenings
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2006 Quality Report Findings (2)2006 Quality Report Findings (2)

Improvement varies Improvement varies 
by health care by health care 
delivery settingdelivery setting
–– Hospital care Hospital care 

improving at annual improving at annual 
rate of 7.8%rate of 7.8%

–– Ambulatory care and Ambulatory care and 
nursing home and nursing home and 
home health care home health care 
improving at much improving at much 
slower ratesslower rates
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Where are the Biggest Where are the Biggest 
Variations?Variations?

In many areas, In many areas, 
health care quality health care quality 
highly variable highly variable 
across statesacross states
–– Use of restraints in Use of restraints in 

nursing homesnursing homes
–– Prenatal care in 1Prenatal care in 1stst

trimestertrimester
–– Appropriate heart Appropriate heart 

attack careattack care

Measures with greatest differences between 
"best" and "worst" states
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Biggest Variations Across StatesBiggest Variations Across States
Chronic care nursing home residents with physical restraints, 20Chronic care nursing home residents with physical restraints, 200404--20052005

Note: “Lower rate”= State has rate in use of restraints lower than the all-States average in both 2004 and 2005;                   
“Higher rate” = State has rate in use of restraints higher than the all-States average in both 2004 and 2005
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III. State Snapshots  III. State Snapshots  
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IV. What next? IV. What next? 
The Fifth Year for the Reports  The Fifth Year for the Reports  
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Planning 2007 ReportsPlanning 2007 Reports

5 Years of Reporting:  Progress and Directions in 5 Years of Reporting:  Progress and Directions in 
Quality and DisparitiesQuality and Disparities
New priority areasNew priority areas
–– Cancer Cancer –– Partnership with American Cancer SocietyPartnership with American Cancer Society
–– Nursing home and home health Nursing home and home health –– from National from National 

Nursing Home SurveyNursing Home Survey
–– Adverse drug eventsAdverse drug events

Coping with disability and endCoping with disability and end--ofof--lifelife
–– Technical expert group continuing work begun in 2006Technical expert group continuing work begun in 2006

Efficiency:  Developmental work on the last IOM Efficiency:  Developmental work on the last IOM 
aimaim
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Contact informationContact information

www.qualitytools.ahrq.govwww.qualitytools.ahrq.gov
Report requests: Report requests: 11--800800--358358--9295 9295 

ahrqpubs@ahrq.govahrqpubs@ahrq.gov

Jeff Brady, Jeff Brady, Jeff.Brady@ahrq.hhs.govJeff.Brady@ahrq.hhs.gov

Acting Director, National Healthcare ReportsActing Director, National Healthcare Reports
Lead Staff, NHQR Lead Staff, NHQR 

Karen Ho, Karen Ho, Karen.Ho@ahrq.hhs.govKaren.Ho@ahrq.hhs.gov

Lead Staff, NHDR Lead Staff, NHDR 
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ENDEND
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