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Websites as Marketing Tools

Provide direct connections to consumers who can use at
their convenience; allow for interaction, building
relationships

Showcase products
Provide data for industry databases, info for marketing/

product planning
Updating isfast and relatively cheap

Another channel for expressing and reinforcing brand
personality, reflecting brand values

Measurable —provide info on who visited, how long they
stayed (overall & on each page), moves within the site
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Factors | mportant for Websites

Desgn/quality
Attractiveness
Usability

Site “ Stickiness’ — characterigicsthat
Induce usersto stay at ste longer, navigate
Into gte deeper, and come back often




The Players

Reynolds America — Camel, KOOL,
Salem, Winston, Pall Mall, Doral, Eclipse,
American Spirit, plus Camel Snus

Lorillard - Newport

Philip Morris- generic 9gn up gte, plus
new Marlboro Snusand Marlboro Mol
Snuff

USST - Copenhagen, Skoal
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Access to the Sites

ID & password required to enter; obtained by on-line
registration & age verification. If on-line verification
not possible, mail-in proof of age required

A camelsmaokes.com * Official Website for Camel Ci ttes - Microsoft Explorer
File Edt  Yiew Favortes Took Help

MEMBER'S LOG-IN

I .
PASSWORD

FERSONAL D

™ Remember PID  GetPassword | How to Lag-In
First Time Here? Sign tip?

CA L EL

cAMe

‘ gﬂMEL

click here to sign up.

B.J. Reynelds Tobaceo Company only markets ivs vobacco products to legal age tobaces consumers. In o
eligible to receive mailings from us, you must certify that you are a legal age tbaces consumer a
information and promotions concerning sur products. We will alse verify that you are of legal age to use tobaccs
products.
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Edit  Wiew Fawvorites Tools  Help

Tk - O * @ @ :/;j|loSearch "JI/:?FaVDrites @| 8' % - - |_J ﬁ .,ﬂ

g @ hittps: f e, srnokerswelcome, com) CARMY servletficom. rir . de, servlets . ProfileControlServlet ? command=profile, SmokerProfileInitébrand=Cam

M}’ Profile CUSTOMER INFORMATION EMOFKING PREFERENCES

A3 What is your Usual Brand?

ICameI j

By What iz vour Usual Brand flavor?

|N|:|n—menthul j

3 What iz vour Usual Brand style? (Check one.)

| Lights/Milds =

D WThat is the length of wvour Usual Brand?

| 85's Pegular (Filter/Kings) =|

E) Do wou prefer to purchase your Usual Brand in:

| Box (Hard Pack) =l

F) How long hawe ywou been smoking yvour Usual Brand?

|Please melect one of the following Options j

=3 Ot of the last 10 purchases, how many times did you purchase your Usual Brand?

|E of last 10 purchases j

H Iz the pack of cigarettes you are currently smoking wour Usual Brand?

|Please melect one of the following Options j

[ What was your previous Usual Brand of cigarette?
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Functional Benefits for Consumers

Sign up to get direct mall coupons

Learn about products/|ocations'promos
Update profile online as needed

Order from loyalty program/redeem offers

L earn about exi sing opportunities
sweepstakes, events, program news




Where you can buy the brand —

Sore and Promotion L ocator

3 Camel Smokes * Retail Locator - Results - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools Help @ = "f

Address

@j hittp: fra, smokerswelcome. com CAM servlet fcom, Fir . dbc. RetailLookupSerylet?br and=Car j a Go

oAMEL N

SURGEON GEMERAL'S WARMING: (uiting Smalang
Mo Gresty Raducas Serious Risks 1o Your Healh

HOME SPARK OFENMIC CAMELEVENTS CASINO PRODUCT THEFARM FUTURE OF CAMEL

RETAIL
LOCATOR

Address City State Zip Code

— [~ [[foesor
NATFE ADDRESS m PROFIOTIONS

ANFELICA SUPERMAREKET 231 GRANT AVE AMNGELICA (o8} 757-4017 Free Playboy Lighter
SUPEEMAREKET,
FLAINFIELD, NJ oFoto

QUICK STOP 7o 2AINT GEQRGES AV, (732} 300-37685 Free Playboy Lighter
RAHWAT, MJ o705

MIC MIAC DELI 45 E MILTON AVE, (732) 206-2880 Free Playboy Lighter
RAHWAT, MNJ o705

BRAHWAY NEWS & FOOD ofio SAINT GEQRGES AV, (732) 300-1140 Free Playboy Lighter
RAHWAT, MJ oFo6s

GARDENSTATE NEWS 1457 IRVING 2T, {732) 388-5800 Free Playboy Lighter
RAHWAT, MJ ovois

QUICK CHEK #55 1171 WOODERIDGE RD, (732) Bi5-oo87 Free Playboy Lighter

DT T e nternet
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Redeem Goods Online

fa Mewport-Pleasure.com - Microsoft Internet Explorer

Newport
PLEASLIBE SUAGEDN GENERAL'S WARNING: Quitting Smoking
GOODS Mow Greatly Reduces Serious Risks to Your Health.

STWeh=————
EXCIUSIVE TAR & NICOTINE = FAQs  PRIVACY POLICY

HOME ABOUT YOU OUR WORLD GAME ROOM SWEEPS
+ kﬁ = T8 *1+
ROLL YOUR MOUSE OVER AN ITEM TO LEARN ABOUT IT

CHECKOUT

v

h:hn‘.r no limit to
w rmany items you
can order! *

What's a UPC? Find out here,

OFFER VOID IN KANSAS. GCOUPON OFFER VOID IN MASSAGHUSETTS. PROGRAM EXPIRES 12/31/07
*DUE TO LIMITED QUANTITIES THE MP3 PLAYER & COUPON OFFER ARE RESTRICTED TO ONE PER PERSON.
Mg, Neswport (psackage desigi), Mewsor Plassune Goods aid Newpor Spintsker TH Loellsrd Liceraing Compaiy LLE Reg. US. PaL & T O,

Eloore CC [ [@meme
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Camel Smokes | Home - Microsoft Intermet Explorer

Elle Edt Yiew Favork
| veBack ~ = - ‘o ch [ifFavorites [ PMedia 4

PRSPPI ANnouncements on
websites

ay fila Retail Locater LE L

REWARDI Ll BCCESS JOD TIMES CICNRTURE

eg, end of Camel Cash

Cliclt here for
important news
about Camel Cash

k|

Camel Smokes | Camel Cash | & ement - Microsoft
Fie Edt View Favortes Tools Help

» o Autalink - Aartor] EQ; s wew  [5] shoaldry (5] come

ALL ACCESS COOD TIMES CIGNRTURE

OF:EEL )

We’'re saying goodbye to an old friend.

As 3 loyal Camel smoker, we wanted to tell you our Came|
Cash program is expiring. C-notes will no longer be included on
packs — which means that whatever Camel Cash you have is
among the last of its kind,

Maw, this isn't happening overnight — there’l be plenty
of time to redeem your C-notes before the program
ends. In fact, you'll have from OCTOBER '06 through
MARCH 07 to go to camelsmokes.com and redeem your
C-notes, Supplies will be limited, so it won't hurt to get
there before the rush.

Thanks for choosing our brand.
| — Camel

We just want you to know your loyalty is appreciated and
we're always here to answer questions at 877-CML-1913.*

#Call restrictad to lagal ags tobacco consumars

Continue ¥
.gi Done |
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Relational/Experiential Benefits

 Interactive/involving features
— Games, contests, artistic/creati ve activities
— Opportunities to participate in development
e \What they do:
— Help raise levd of participation,

— Contributeto site stickiness; feelings of
community
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 Camel Smokes - Good Times * Camel Casino - Microsoft Internet Explorer
File Edit View Favortes Took Help

[;)Bafk * &d - (%] N D) searck ¢ Favorites 0%

GAMES

Camel Evenis Ticket Locator

Camel Casino games
(right) and Kool pool
(bottom)

) http://72.32.108.213 - KoolPool lobby - Microsoft Internet Explorer

KQL

BE TRUE

KDL -,
PO

IFADERROARD

Tar & Micotine Need Help?

[ |4 intermet

rigues 4040 ps
samson2 2 3500 pts
chnery beaner 5230 pts
sy 11 5220 pis
. DAYTOMAI 5200 pis

3000 pis
JOIN EXISTING TABLE 3=

CREATE NEW TABLE 232
Public Tobles:0 Singla Tolioe: 1 10l HOW TO PLAY - 4}

1. Reynolds Tob 2 ly markets its tob products to legal age sokers.
Inﬂdrhhulhﬂnhmﬂdwmﬂlngsﬁvnts wou must certify that you are a legal age smoker and want information
and p {1 DU P We will also verify that you are of legal smoking age.

RIRT | My !’ gl | Site Redg | Age Filtering Software
User Agreement | Protecting Your Privacy | Age icted Marketing Guidelis

[ O Internet
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File Edit ‘iew Favorites Tools  Help @

=T e Smoke Rings J__ About DORAL

In This Issue Brain Teasers

Yew
DIORVANSSETMIOS KU

colurmn, and 50 mus
Enjoy.

CLICK HERE TO DOWWMLOAD A PDFE

CLICK HERE FOR THE ANMSWERS

5 2
Eoone T e
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L

Edit  Wiew Fawvorites Tools  Help

Back - @ @ @ @ pSearch *Favnrltes @| @ ) - D ﬁ ﬂ

g IE hitkp: f fenanyy, srokerswelcorme . comSAL amuse famuse, jsprbrand=54L

hoeme =salem locator my profile  tar& nicotine content got Questions?  exit site

SURGEON GENERAL'S WIARNING: (lusting Smalong
M Greatly Raducas Senious Fisks  Your Health

SALEM

=0 L

REFRESH YQUR SPIRIT

home - refresh - lock - - cheer - preserve

— R O | I B e —s
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Edit  Wiew Fawvorites Tools  Help

Eackv-&v\ﬂ@ _:]

ijEarch ‘“Si'{ Favorites €3| [_-_\:v :F I_,J__,,'I - _J ﬁ ﬁ

Links i

ngE“Gv jGD +@ 9D B~ | ©F Bookmarksw 501 6 blocked

7 Check v % Autolink v - AutoFll | e Sendtow

() Settin

@ hitkp: / fenansy, sroker swelcome  comDOR /Feature/contest 1 2FE? findex. jsp

)

Rt — “S——
America's Smoker-Friendliest Brand

m (Y7 ABOUT DORAL d’i OUR COMMUNITY @ SMOKING TODAY @ SEAL MARKET & GET MORE

Thank you to everyohe who entered! Make sure to come
r back on May 15 to vote for your favorite Smokin' Spot!

VWhat's special aboutwour Favarite Smokin' Spot? Why do wou [ove it? What
makes it unigque? The first 5,000 entries will receive & prize just for entering.
Wie'll then post the 10 finalists online where all DORAL smokers can vote to
decide America's Favorite Smaokin' Spot. The persan who submits the top
vote-getter will receive the Grand Prize of $10,000 cash plus a celebration for
them and up to 20 adult friends at his ar herwinning Smokin' Spot.

Click here for Oificial Fules

This website iz solely for legal age smokers interested in information about our products.

FJRET.com | by Smokers' Rights | Site Reguiremert s

Copyright 2007, M. Jane Lewis, lewismj@umdnj.edu
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Links >

&

‘Eile Edit  Wiew Fawvorites Tools  Help

GDEngE|Gv ;IGD +-§1_i"'f.'| Y] E‘ - | ©F Bookmarksw @?bluckﬁd | "lfffcheck + % Autolink - f‘_. AutoFl | e Send tow @

America’s SmokKer Friendliest Brand

e LT his lssUey smoke Rings About DORAL

In This Issue America’s Favorite Smokin’ Spots Contest
M Click on a
Time To Vote! Smokin® Spot
The top 10 finalists are here, to read more.
and it’s up to you to choose qyBotiny Black Bottoms BBQ

the winner!

Click on any of the top 10 Smokin' Spotz to the right to read
mare about . Additional photos and & descrigtion of the =mokin'
Spots will open below. Take wour time| feel free to open ar
reapen az many =mokin' Spot descriptions as you like.

*' Brookpart, IL
I-nnq,- Rriaer;

=AANS Bobby's Idie Hour
O

BOBEY'S Tavern
_I0LE Howg Mazhville, TM
el

When you're ready to cast your wate, use the "vote now"
button &t the bottom of each page. The location that receives
the most wates will be chozen as DORAL's favaorite Smokin'
Spat and be treated to an exciting surprize. Only one vate per
perzon, 0 make it count.

Cowtown Rodeo
{:.EJMEEH Pilesgrave, b

. . Cozy | Cozy Dog Drive In
Click here for Official Rules DRIV Springfield, IL
e =l

7 _C?E Lake Cumberland
—__' i Dragway

pid G H A ) Jamestowen, KY
.

Click on a Smokin’ Spot to read more!

Fast Eddie’s Bon-Air
Attan, IL

W_ Scorr's ! Fatman’s
Wm Sports Grill

RIS EEETD Inman, =C
—

< Fire Club

€] l_ l_ l_ l_ l_ & Internet
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Interactive Features — Design a Tattoo

3 Camel Smokes - Spark - Ink Spot - Microsoft Internet Explorer

File Edit ‘Yiew Fawvorites Tools  Help

@Back - \_’) - |£| |EL| _:‘J ‘ /.'_\I Search xf‘\-izFavnrites Q_-‘T - -..::._’. ﬂ - ﬁ fi

Address ﬁj hiktp: f e, stokerswelcome, comfCAM/Sink_spotfink_spot. jsp

HOME SPARK OPENMIC CAMELEVENTS CASINO PRODUCT THEFARM FUTURE OF CAMEL

(LEAR ' LOHD

I_ ’_ I_ I_ I_ | Irkerret
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; SALEM ACCESS | Preserye - Microsoft Internet Explorer

File Edit Wiew Favoribes Tools  Help

Send in your suggestions for ways of “ Keeping Green”

&- |2

Address :Ej hkkps P smokerswelcome, comfSAL preservepreserve, jsprbrand=5AL

BCE

REFRESH YOQUR SPIRIT

nome E re ‘i resn - O0OK

SURGEDN GENERAL'S WARMING: (uting Smalang
Mow Greatly Raducas Seripus Fisks 1o Your Heakh

cheer = preserve

We're looking for new ways to keep it green and curb
the litter, That's why we'd like to hear your story, Send
in the hints and personal tidbits of wisdom that you've
gathered up through the years. We'll select the most

interesting and helpful submissions and feature them
in our next posting. And of course to those selected, a
token of thanks: a personal pocket ashtray.

E-mail: ||

Suggestion: -]

@;‘] Done

I_ ’_ I_ I_ I_ |ﬂ Internet
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Check out submitted work of fellow Doral smokers

/3 Doral and Co. | sSmokers Welcome - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help

® Our Community smoke kings__J]__ About bORAL

Our Community

Community
Showcase

Check Out The Talent

Community Showcase

Jain in a celebration of the talents, contnibutions, and passions of members of your

DORAL Community. Click on the images below to discover, appreciate, and be inspired

by the creativity of other adult smokers who share your desire to Imagine Getting
flore™.

TOJEINDIOUA,
Q’ﬂ?ﬁ{@

Community
Showcase

Terry N.

Corsicana, T

Abstract Art

| arn the artist and this
painting iz called Guess
Who. | used acrylic on
camvas board. | painted it
years ago when my wife was
taking ballet lessaons and |
was an & diet. | guess the
painting is my strange take
on life.

[
&] ’_ ’_ ’_ I_ I_ |4 Interret
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Discover the talent
CLICK HERE

view larger image




Talk to other smokers ...

a Camel Smokes - Message Boards - Forums - Welcome - Microsoft Internet Explorer

€ Lo =) B ﬂ IELI _;\| /--: Search ‘ﬂ\r Favorites .51| = W - ﬁ “:-“ % . "?

Address @j hktp: e, smokerswelcome, com]CAM|jiveflindex. jsp j a o

SURGEON GENERAL'S WARNING: Ouiting Smaking
Mo Gresty Raducas Serious Risks 1o Your Healh

- FORUM TOPICS / MESSAGES LAST POST

1,085 /16,407 Oct 28, 2007 10141 AM
Zet in on the high-stakes action. by: zPACLivin »
6oo/ 3.602 Oct z6, 2007 9:58 P
The place to talk about Project Cignature, by : CAMEL MOD =
including wour overall impressions and ||
favorite blends.
37/ 350 Oct 12, 2007 12:16 PI
April 26 iz Tax Freedom Day, when Americans by: mourade »
quit working for the government and start
working for themselwes. Tax freedorn, however,
iz a bit elusive for the adult smmoker. As state
cigarette excise taxes continue to rise, adult
stnokers like wou shoulder even more of the tax
burden. Do wou think the government is fairly
taxing smokers?
109/ 667 Oct 2g, 2007 0i37 AM
Fou either got it or you don't.... by: ronnie's »
650/ 3,546 Oct 2, 2007 2i20 AM
Share wour thoughts about Carnel Smmokes. by: camelultras »

& CD T e meeme
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Edit  Wiew Favorites Tools  Help

Back - -\‘_;,l - \iLI \ELI _;\] /.__j Seatch h:jl'\'(’ Favaorites {:‘3| <] - L“_f .ﬁ] - _J ﬁ ﬁ Links %
J;glE|Cv jGD +@ 9D B~ | ©F Bookmarksw 501 7 blocked

155 @http:,l',l'www.smu:ukerswel-:u:ume.u:u:um,l'C.ﬁ.M,l'sigl:uIends,l'sigl:ulends.jsp j

oAMEy

7 Check » % Autolink - AuboFll | e Sendtow () Settin

-

ELENDS

Four unique new Camel styles as distinet as you.
The art of collaboration has never tasted ao good.

Click any of these four blends to find out why.

| ccabites

~signalitre

- 4
gal il e
gal vﬂu_?,
e MEL

=

" signadure

MELLOW
INFUSED

I I | I B per—
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Engaging Smokers in Product Design:
Camd’s “Unique and Exciting
Collaboration”

Consumersted blends, rate them and pack
designs - online

62,000 recruited “by invitation only” by website
plusdirect mail & e-malil

Invites go to most frequent web users — “loyal
Camel smokers and enthusiasts,” plus free gifts
and cigarettes - so participation is rewarded

Fogters the idea of acommunity - “60,000

tobacco trailblazers who helped build our new
blends from the ground up.”
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3 Camel Smokes | Cignature | Project Cignature - Microsoft Internet Explorer

Fie Edt Yiew Fan s Tools Help

Retail Locator

CICNRTURE

: wisely.
- C h 0 ose = 1 y it the amoolh and mellow lye?

. ! o he a nedlection of youn good taste. Are g

, Mondls ot ohoode sould be a heffeclion of your g Are g .
;ﬁ;ﬂﬂ; g::ﬂr’ Che mﬂgﬁn you go fo ke alnonger. bolder umoke. Take ymm.;:.frk Shhow us where goit
vsfw:{;:i Bual nememben. yott need o alick with your choice. That's jual the way it is

-y

b (P

My Profile  Retail Locator

C(AMEL EVENTS GOOD TIMES CIGNATURE

, afl the packs for. the Injused look.

= z S

€] Done 4 Internet
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+  Edit  Wiew Fawvorites Tools  Help |I

Back + = - @ . 2l | aﬁearch (3] Fawvorites @Medla Qg | % = = . . il

| J '@ - J.ﬁ.ddress IE hkkps ) feae smokerswelcome, comCAaM | oig_phase3ifuwd_feedback. jsp

pROlkELA

o GOT SOMETHING TO SAY?

oLLhel

1. Would you like to participate in similar programs in the future?
& ez 8 Mo

2. How many adult smokers friends did you speak with?

42 Clas ' Mara than 10

ls-1n

3. Where did you talk to them?

Work, j

4. Did you share your Cignature smokes with them?
[ s C Mo

5. Please let us knovt any other feedback you may have.
[250 Charactars Max)

i Continue J

- [ (e torarnat
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2 SALEM ACCESS | Look - Microsoft Inbemet Explorer
fle  Edt  Wew Favortes Jook  Help

) Bk - x] 2 &, Search Faverites {02 - [ | ey |

e VWhich set distinguishes
' |  Salem stylesfrom each
other?

Refreshing=DESIGN

SWEEPSTAKES
Which group doas the bast jab of distinguishing esch style of Salam from the sthers?

‘-i‘- ‘
P SALEM SALER SALEE Y
o - -

“Z Camel Smakes * Future of Camel - Microsaft Intemet Explorer
Fle Edt Mew Fayorkes Tocls  Help

X e =
() Back = x] 2], Search Favorkes {54 S " e ks ™ -
Google (Gl jﬁo a0 D B+ | O Bookmarks= K5 34 blocked | “F Check = 4, Autolink = wp Send o= Settngs
Address [i€] hito: {few sbersweicame. cam{ CAM e fo: p 8=

- 1

- [Ty E =

Vote for the Camel
pack you would be
most proud to carry.
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Non-Interactive
Relationship Marketing Features

o Additiona fun, interesting featuresthat fit
brand 1 mage, provide entertainment:

— Style/music info, bios, tips, recipes, etc

* “Trophy” pages—list winnersof previous
sweeps/contestsprograms
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al:a'nel Smokes - Open Mic - Dutside The Box - Microsaoft Internet Explorer
Fie Edt V¥iew Favorites Tools Help

L earn about
Camel
Pack/Tattoo Artist

L“‘“ Jason Goldberg
m Katja O

i M Marcus Kuhn

_: l;: Eric Jones

I; Gabe Lenard 2 - — —

’_ IT_"f"' Tl i . ’ Rl = ] HOME MY PROFILE TAR&MCOTINE GOTGUESTIONS? EXIT

Bltoe

BE TRUE REWARDS

" 1t into the limedight back in 1
81 lhmk 1 gat rary |Ill:l|} | dadn't know ammﬂn the gama and it
toak me a while to develop my style. But | think | was in the right
EI::&:HI!! right time and the media grabbed ahold of me. Inf
new then whal | know now, | would have come and gone. It's
nacauss | didn’t know what | was dedng and basically | gt pulled
tie hat. me? | honestly don't kmow. it wasn't wntil about
1!!5 that | started ashing other peogple that question because
there ware 50 many others who ware better than me. When they
died the movie Syfe Wars the director told me, “You are different,
‘you will talk lo the people coming wp like a human baing and
encourage them and that makes a difference and goes a long

K OOL ’ S I nt erVI alv :a:mm T e —
with graffitti artist

hey thought praft was the answer. Thece was a show at PS1 that

£]Dene © Intermet
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Camel’ s Feature on the Independent Music Scene

'5 the farm free range music - Microsoft Internet Explorer

File Edit ‘iew Fawvorites Tools  Help @ - .t:,!
Address E htkp: e, thef armmusic, com)Farm,/boatlegs j ﬂ G0

SURGEON GEMERAL'S \WARNIMG: (uiting Smaking
Mow Greatly Reducas Serious Bisks o Your Health

GETINVRIYED

Get invalved with et
Free Range
Music. Come
along to the
events, support
wour independent
artist=, or get
busy doing some
DIy, There's 5o
much ta do an The
Farm.

CULYURE  EVENTS  MEETTHE STAFF
GABEXS ARTISTS RADIS  p@grEcs]

W

FREE SHOW  memauneomesggn

1080 Club & The Derbry
River City Rebels @ Vipar Room
Umbrella Tree @ Viper Room |

& [T B [ meermet
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BE TRUES

l‘\‘ﬂ.k'_‘ sure .\"“L”' I]‘.\_ et ¢ ar hits s l;rl'::l_‘_,'l'_‘l.lr I'll_'f'l'i.
Shoulders i r pé it not too much.

File —
Get Fit @J Adaess [ . ——
HOME MYPROFILE TAR & NICOTINE GOT QUESTIONS?  EXIT

ﬂ.’d’ll/
LIKE 2 PRO

Sjoerd de Jong (just call him Shu) throws parties for a living.
From packed nightclubs to exclusive celebrity bashes, this
guy makes sure everybody is happy.

&)
&I‘ ¥ : . '_'.3 _"p
= i"_

Pauty Themes Interview

Tips on how to dress
“ dapper” or “ party
like a pro” '?M

£ Done © Internet
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3 SALEM ACCESS | Home - Microsoft Internet Explorer
Fle Edit  Wew Favoribes Tools  Help a) -
Address [Q, hitkp: vy, smoker swelcome., com{SALfhome fhome . jsp?brand=SAL LJ ﬂ Go

Senking

Tips on making jam

b:1 close

/2l SALEM ACCESS | Home - Microsoft Internet Explorer

File Edt View Favorfes Took Help

Address i{:__i btk s, smoker syeeicome, comy S84 fhome fhome. jspbrand=3AL L] E: Go
-

£] Done REFRESH YOUR SPIE

O:‘ close

o Internet

g Done
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American Soirit: learn about “ earth-friendly” 1ssues

/3 Fact Cards - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help

Address I-éj hiktp: e, nascigs. com/Our Story [FackCardsfkabidf 203/ Default . aspex

ARERICAR

No additives in our tobacco
doss NOT mean a safer cigarette,

SPIRIL

‘%ﬁ IV.S ah‘é‘)’ nafural...

Home  Our Story Our Tobacco  Our 5tyles  Your Space  Your Questions  Quit Smoking

TO ASK FOR 520
IN GIFT CERTIFICATES

Sign up to receive our ECO-MAIL! TO FIND A STORE

B e TRl Uil

Ahout Us

Sustainahle Environmental Practices

T

Philanthropy

These sites offer more information

History

Fact Cards

about the topics coverad an our fact
cards. We are nat affiliated with them
and can't promise theirinfarmation is

corect. We simply thought these sites
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Environmental Practices

“The wonderf pumty of nature...
is @ most pleasing fact...”
Henry David Thoreaw
Our planet is the only home we have,
and everyone should respect the emd-
ronment and pursue Earth-friendhy alter-
natives as much as possible, As of
2006, 100% of the electricity purchased
by our offices in Santa Fe is provided by
sustainable energy sources. Saving our
natural resources is important for the
future of our planet. It's not just better;
it's the right thing 1o do
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America's Smoker Friendliest Brand
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Smoke Rings

WE STAND 0UT WHEN
WE STAND TOGETHER!

SMOKE RINGS NEWS

Empowering adult smokers with the latest news and trends on smokers' nghts is a
priority at DORAL. Every month read the most recent local, state and national news.,
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a Doral and Co. | Smokers Welcome - Microsoft Internel Explorer
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America's Smoker Friendliest Brand

Our community R Cet more Sl s moke Rings

GetMore — Winners Circle

KEOOL - Be True - Rewards - Microsoft Internet Explorer
. from Phoenix, NY ‘\Winner of a Black&D ecker Drill Dr
ok de RIS SRR E S D™ e et Vew Favorkes Toos Help

Ken P. from Rochester, NY ‘Winner of a Black&D ec ker Drill Drive MY FROFILE TAR & NICOTINE GOT QUESTIONS?  EXIT

Robert T. from Pulaski, ¥ ‘Wiinner of a Black&Deckar Drill Drive

EVENTS
Carl M. from High Point, NC ‘Winner of a Home Air Purifier
Baoal Breakdown Contest

1 OCT o7 - DEC OF
| SWEEFSTAKES
Glenda S. from Milion, FL \Winner of a Home Air Purifier ==
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Sammy R. from Howard TX must have some fast

. TI‘Ophy” pages Bz Tedicas i ke e ke

Contest. Sammy’s skills scored him some big prizes
like a Bose® home entertainment system, DVDs and

announcing winners e
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Usersto the
Web —

Direct Mall
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e ) e
SOMETHIN’S
SMOKIN “.anditan't just
cigarettes’

AT CAMEL.

cAME

From customized pinups you can download to the hottest parties around,
there's only one call to make, everything Camel is at

'CAMELSMOKES.COM

HLHJIHEH".L VARMING: :|
!-_1:'!|.:|!-:._= Conta [ irhon Maon
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& Camel wants you dressed out to the 9's!

| Fle Edt View Tooks Message Help

From: Zamel

Camel Ema| I Date: wednesday, September 26, 2007 5:06 PM
To: ]

Subject:  Camel wants you dressed auk ko the 9's1

IT'S BETTER THAN NEW

LEADING FASHION EXPERTS HAMND-FICK THE
TOP YINTAGE STORES ACROSS THE COUMNTRY.
THEIR SECRETS ARE YOURS FOR THE TAKING.
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CAMEy

FILTERS

TURKISH & DOMESTIC
BLEND

And other

materials, eg.

Bar napkins

Website promos on packs

‘S;HMELS*EMDZ{ES.GQWE

WEBSITE RESTRICTED
TO LEGAL AGE SMOKERS,
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Brand Websites and
Tobacco Marketing

e Fitswith industry’s current emphasis on
relationship marketing, especially through:

— Consumer involvement opportunities — message boards,
personal stories

— Incentives for joining, frequent return
— Feedback loops— update info, tell uswhat you think
— “Involving” play - games and entertainment

o Relationa/experientia aspects of sites i mportant
for developing both site & consumer brand
loyalty, relationship marketing
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Brand Websites and
Tobacco Marketing

e Good way to reach young adults (and
youth)

» “Age verification” provides barrier against

accusations of marketing to youth

— Registration gives immediate sense of
bel onging/community among members

e Passes under our radar screen
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