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AMH: Addressing the Oral
Health Context

Promote Dialogue
®  Encourage questions
m  Ask for examples

Remove Barriers

Eliminate jargon _J
Use everyday words |-

Avoid faulty
assumptions
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.. they were running hand in hand, and the Queen
went so fast that it was all she could do to keep up
with her: and still the Queen kept crying ~Faster!
Faster!" but Alice felt she could not go faster, though
she had not breath left to say so.
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~Are we nearly there?' Alice managed to pant out at

last.

“Nearly there!" the Queen repeated. ~Why, we
passed it ten minutes ago! Faster! And they ran on
for a time in silence, with the wind whistling in
Alice's ears, and almost blowing her hair off her
head, she fancied.

“Now! Now!" cried the Queen. Faster! Faster!’
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.. Just as Alice was getting quife exh;u]sted, they
stopped, and she found herself sitting on the

ground, breathless and giddy.

The Queen propped her up against a tree, and
said kindly, ~You may rest a little now.’

Alice looked round her in great surprise. ~Why,
| do believe we've been under this tree the
whole time! Everything's just as it was!'

Copyright 2007, Rima Rudd, rrudd@hsph.harvard.edu



~Of course it is,' said the Queen, what would you

have it?'
“Well, in our country,' said Alice, still panting a
little, “you'd generally get to somewhere else --

If you ran very fast for a long time, as we've
been doing.’
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“Slow sort of country!" said the Queen. "Now, here
you see, It takes all the running you can do, to keep
In the same place. If you want to get somewhere
else, you must run at least twice as fast as that."
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Attend to Literacy Skills

m Literacy influences one’s ability to access
Information and to navigate the highly
literate environments of modern society

m Significant numbers of adults are limited In
their ability to use everyday materials to
accomplish mundane tasks [NALS, NAAL]

= Those with more general literacy skills will

also be more likely to have stronger health
literacy skills
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Take Responsibility

World wide, we see an increased demand
from complex health care systems &
iIncreased responsibility for individuals
Interacting with health care systems

Adult Literacy and Lifeskills Surveys, 2003

Failure to provide patients with information
about their care in ways that they can
understand, will continue to undermine
other efforts to improve patient safety

Joint Commission Public Policy White Paper, 2007
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