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Results: 

Table (1): Quality of Patient’s rights among the studied health facilities 

Number of health facilities=48 

Patient’s 

rights  

Not met  

N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 
Patients are  

informed about 

their treatment and 

asked for consent 

for certain 

procedures 

 (3 items) 

14 29.2 19            39.6 9              18.7 6     12.5 

The facility has 

written policies on 

patient rights  (2 

items) 

48          100.0 0             0.0 0    0.0 0    0.0 

The facility has a 

system to deal with 

complaints 

(3items) 

23           47.9 5            10.4 11    22.9 9     18.8 

The facility has a 

system to assess 

patients and 

provider 

satisfaction 

(3items) 

48           100.0 0            0.0 0           0.0 0           0.0 

The facility 

provides training 

related to patient’s 

rights (1item) 

48            100.0 0            0.0 0           0.0 0           0.0 

All couples have 

the right to receive 

family planning, 

information and 

services from the 

appropriate 

provider (1item) 

0               0.0 0            0.0 0          0.0 48      100.0 

The facility has a 

system to ensure 

that female 

providers are 

available, either on 

site, or through 

referrals, if 

requested by client 

(1item)  

23         47.9 8             16.7 7         14.6 10     20.8 

Quality of 

patient’s rights 

(total items=14) 

34          70.8 4              8.3 10         20.9 0         0.0 
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Table (2): Quality of patient’s care through clinical services (cases of Diabetes, 

Hypertension) among the studied health facilities 

Number of health facilities=48 

Patient’s care  Not met  

N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 
A comprehensive 

history and 

physical 

examination are 

conducted for all 

patients 

 (11 items) 

34          70.8 5              10.4 7            14.6 2              4.2 

The physician 

explains to all 

patients the 

diagnosis and 

treatment and any 

follow up needed.   

(6 items) 

0               0.0 5              10.4 11           22.9 32           66.7 

The requested 

investigations are 

performed on time 

to reach diagnosis  

(4 items) 

48          100.0 0              0.0 0               0.0 0              0.0 

The physician has 

written that 

patients 

understood the 

explanation 

regarding 

diagnosis and 

treatment (4 items) 

48          100.0 0             0.0 0               0.0 0              0.0 

Patients requiring 

care beyond the 

scope of the 

services provided 

at the facility are 

referred to the 

appropriate 

provider (2 item) 

11           22.9 16            33.3 18           37.5 3     6.3 

All preventive and 

treatment plans are 

based on 

appropriate 

diagnostic results 

(6 item) 

7              14.6 12           25.0 19           39.6 10     20.8 

Quality of 

patient’s care 

(total items=25) 

4             8.3 7            14.6 37     77.1 0    0.0 



Alazab et al., APHA 136
TH

 ANNUAL MEETING, OCT, 25-29, 2008 San Diego, CA 

 

12 

 

 

Table (3): Quality of antenatal care services among the studied health 

facilities 

Number of health facilities=48 

Antenatal care  Not met  

N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 
The physician 

explains to 

pregnant women 

about their 

condition and  

follow up steps ( 3 

item) 

0             0.0 3             6.2 0               0.0 45     93.8 

Educational 

messages 

covering: nutrition, 

immunization, 

personal hygiene, 

use of drugs, care 

of breast, delivery 

process, value of 

antenatal visits, 

alarming signs   (8 

items) 

0             0.0 1            2.1 7             14.6  40       83.3 

Diagnostic 

procedures 

including urine, 

blood and 

ultrasound 

examinations are 

conducted  (3 

items) 

0            0.0 0              0.0 2              4.2 46         95.8 

Total number of 

antenatal visits are  

according to WHO 

recommendation  

(3 items) 

0             0.0 0              0.0   6             12.5 42        87.5 

Comprehensive 

obestitric history 

and examinations 

including general 

and local 

examinations are 

done (5 item) 

0             0.0 0              0.0 5           10.4 43         89.6 

Referral of risk 

pregnancies to 

hospital for more 

care (3 item) 

0              0.0 0             0.0 4              8.3 44         91.7 

Quality of 

antenatal care 

(total items=25) 

0            0.0 0              0.0 8            16.7 40          83.3 
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Table (4): Quality of family planning services among the studied health 

facilities 

Number of health facilities=48 

Family 

planning  

Not met  

N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 
Menstrual history, 

obstetric history 

and history of 

methods are taken  

( 3 item) 

0              0.0 0               0.0 0       0.0 48    100.0 

General and local 

examination are 

conducted before 

advising the 

method (6 items) 

0              0.0 0               0.0 5            10.4 43        89.6 

Diagnostic 

procedures 

including urine, 

blood (ABO, RH, 

CBC, RBG), 

pregnancy test, 

ultrasound, 

papsmear   and 

ultrasound 

examinations are 

conducted  (5 

items) 

0              0.0 0                0.0 3              6.3 45        93.7 

All treatments are 

appropriate 

according to 

guidelines  (3 

items) 

0            0.0 0                0.0 7           14.6 41         85.4 

-the facility has 

family planning 

equipments (4 

items) 

0             0.0 0                  0.0 4        8.3 44          91.7 

Quality of family 

planning (total 

items=17) 

0            0.0 0                 0.0 7      14.6 41           85.4 
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Table (5): Quality of IMCI services among the studied health facilities  

Number of health facilities=48 

IMCI services  Not met  

N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 
A comprehensive 

history and 

physical 

examination is 

performed for all 

sick children 

according to age of 

the child (9 items)  

0              0.0 

 

0             0.0 7             14.6 41             85.4 

Diagnostic tests 

are requested 

based on IMCI 

guidelines when 

needed (4 items) 

0                0.0 3             6.3 4                 8.3    41           85.4 

Appropriate 

prevention and 

treatment are 

provided to all sick 

children according 

to IMCI guidelines 

(3 items) 

0               0.0 5             10.4 2               4.2 41            85.4 

Children are 

referred when 

needed according 

to IMCI guidelines 

(1 item) 

0               0.0 3              6.3 5                10.4 41             85.4 

Quality of IMCI 

services (total 

items=17) 

0              0.0 0              0.0  7                14.6 41            85.4 
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Table (6): Quality of environmental safety among the studied health facilities  

Number of health facilities=48 

Environmental 

safety 

Not met 

 N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 
- The facility has a 

physical 

environment that is 

safe to patients, 

employees and 

clients (13 items) 

3              6.2 8              16.7 5              10.4 32         66.7 

-the facility 

structure/building 

and its surrounding 

grounds are 

suitable for 

services provided 

to patients 

(11items) 

0               0.0 0              0.0 23             47.9 25        52.1 

- the facility has an 

electric generator 

with enough power 

or artificial 

illumination 

emergency lights 

(4 items) 

3                6.3 11              22.9 23            47.9 11         22.9 

The facility has 

system for proper 

disposal of waste 

products including 

contaminated 

materials  (8 items) 

6              12.5 26              54.2 16          33.3 0             0.0 

The facility has a 

preventive and 

corrective 

maintenance plan 

for  the building 

and medical 

equipment(7 item) 

32              66.7 9               18.7 7            14.6 0              0.0 

Quality of 

environmental 

safety (total 

items=43) 

8              16.7 10          20.8  23           47.9 7           14.6 
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Table (7): Quality of clinical safety inside the studied health facilities  

Number of health facilities=48 
Clinical safety Not met  

N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 
There is a system 

for sterilization 

techniques that is 

well 

communicated to 

all staff (12 items) 

6            12.5 11           22.9 18       37.5 13          27.1 

The facility has 

system to reduce 

risk of nosocomial 

infections by using 

Infection Control 

guideline (10 

items) 

9           18.8 13          27.1 11            22.9 15             31.2 

Review records of 

cultures taken from  

delivery room, 

kitchen and  

patient rooms  (5 

items). 

48       100.0 0             0.0 0                0.0 0               0.0 

The facility has 

policy for dealing 

with occupational 

hazards (3 items) 

48     100.0 0             0.0 0                0.0 0                0.0 

The facility has a 

employee health 

program especially 

for those who are 

at risk of infection 

(9 items).  

48       100.0 0             0.0 0                0.0 0                0.0 

The facility 

dispenses drugs in 

appropriate 

packaging that 

includes label of 

the category of the 

drug and expired 

date (3 items) 

4          8.3 13          27.1 22             45.8 9              18.8 

The patient 

receives 

appropriate verbal 

instructions on the 

use of the 

medicines (3 

items)  

5        10.4 3               6.3 11             22.9 29            60.4 

 Quality of 

clinical safety 

(total items=45) 

23      47.9 25           52.1 0                 0.0 0               0.0 
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Table (8): Quality of Supportive services inside the studied health facilities 

Number of health facilities=48 

Supportive 

services 

Not met  

N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 
The facility has 

written radiology 

policy and 

procedures (3 items)  

48          100.0 0             0.0 0                0.0 0    0.0 

The radiology 

services are licensed 

and supervised by 

certified technicians 

(3 items) 

0                0.0 0            0.0 0                0.0 48   100.0 

For radiology 

department; there are 

adequate space, 

waiting area and 

changing area (4 

items).  

13            27.1 17        35.4 18             37.5 0    0.0 

Staff of emergency 

care is present 

allover the day, they 

adequately trained in 

the use of emergency 

equipments, and 

emergency kits are 

available (4 items).   

11            22.9 19          39.6 18            37.5 0  0.0 

The facility has 

explicit norms and 

clinical practice 

guidelines to identify 

patients who 

urgently need care, 

to stabilize patients 

for referrals and has 

access to an 

equipped ambulance 

(5 items). 

48          100.0 0             0.0 0                0.0 0    0.0 

There is a system for 

housekeeping to 

ensure that facility is 

clean at all times(6 

items)  

3               6.2 9             18.8 23          47.9 13   27.1 

There is a 

standardized process 

for changing and 

cleaning of laundry 

(5 items) 

9              18.8 17           35.4 16           33.3 6    12.5 

Quality of 

supportive 

services (total 

items= 30) 

33             68.8 11           22.9 4              8.3 0   0.0 

 

 



Alazab et al., APHA 136
TH

 ANNUAL MEETING, OCT, 25-29, 2008 San Diego, CA 

 

18 

 

Table (9): Quality of information management and quality improvement inside the 

studied health facilities 

Information 

management & 

quality 

improvement  

Not met  

N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 

Informations: 

-The facility has a system 

to maintain the accuracy 

and validity of data and 

reporting (3 items). 

48       100.0 0              0.0 0            0.0 0           0.0 

-The facility has complete 

and accurate medical 

records (9 items). 

39        81.3 9            18.7 0             0.0 0          0.0 

-There is system to ensure 

that patients records are 

strictly confidential (2 

items) 

48      100.0 0            0.0    0            0.0 0          0.0 

Quality improvement: 

The facility has a system to 

monitor and improve the 

quality of care (6 items). 

48       100.0 0            0.0 0             0.0 0         0.0 

Quality of information 

management &quality 

improvement(items=20 

0            0.0 48       100.0 0              0.0 0         0.0 
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Table (10): Quality of management inside the studied health facilities 

Management 

of the facility 

Not met  

N               % 

Poorly met  

N               % 

Reasonably met 

N               % 
Fully met 

N               % 
-The facility has a clear 

mission statement 

developed and agreed 

upon by staff (1 item). 

48         100.0 0               0.0 0              0.0 0              0.0 

-the facility has a 

systematic process for 

planning (3 items). 

12             25.0 4                 8.3 9            18.8 23           47.9 

-the facility has a clear 

organizational structure 

with clear lines of 

authority (1 item). 

6              12.5 0                 0.0 0              0.0 42           87.5 

-a full time director is 

assigned to manage the 

facility and he has a 

clear job description (1 

item). 

11           22.9 0                 0.0 0               0.0 37           77.1 

-the facility director has 

appropriate training in 

health management (2 

items). 

44            91.7 0                0.0 0               0.0 4               8.3 

-a department head is 

assigned to each of the 

administrative and 

medical departments (1 

item). 

16            33.3 0                0.0 0                0.0 32           66.7 

-there is written job 

description for all 

positions in the facility 

(2 items). 

48           100.0 0                 0.0 0                 0.0 0              0.0 

- there is a clear system 

for communication 

between the director 

and the staff (3 items). 

23             47.9 13             27.1 12              25.0 0              0.0 

-the facility has a fair 

system to assess 

employee performance 

(3 items). 

48           100.0 0               0.0 0                  0.0 0             0.0 

-the facility has 

adequate number and 

distribution of staff by 

specialty (2 items). 

 

21            43.8 27             56.2 0                 0.0 0             0.0 

-the facility has a 

program to orient new 

staff to their work (1 

item). 

48          100.0 0                 0.0 0                 0.0 0              0.0 

-the facility has a 

system for continuous 

education (6 items). 

48            100.0 0                0.0 0                 0.0 0               0.0 

Quality of 

management (total 

items= 30) 

0                 0.0 48         100.0 0                 0.0 0              0.0 
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Table (11): Accreditation status of quality of health services provided by the 

studied community based health facilities 

Accreditation status (Total items (N. = 266) Number of health facilities = 48 

N                                                   % 

Accredited (>�2345�

 

Not accredited 

 

0                                                    0.0 

48                                               100.0       

  


