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Background

� NCI funded 5-year palliative education program

� Baseline & mid-grant provider surveys 2005 - 2008

� 2½ day symposiums Anchorage, AK

� 2009 symposium

� How to continue education in a cost effective manner?

� How to expand outreach?



International Telehealth Palliative 
Care Symposium



Participation Opportunities

• Onsite at ANTHC

• Locations around the world• Locations around the world

• Webcasting

• Teleconference

• Post-conference opportunities



Participating Agencies & Site Facilitators

• Map of participating agencies



Participating Agencies 

• Alaska Tribal Health System Facility
• Maniilaq, AK
• BBAHC, Bristol Bay, AK 
• Fairbanks Memorial, Fairbanks, AK 
• Providence Medical Center, Anchorage, AK
• Providence Medical Center, Seward, AK 
• Alaska Native Tribal Health Consortium, 

Anchorage, AK 

• Mayo Clinic, Rochester, MN
• University of New Mexico, Albuquerque, NM 
• OTN - Thunder Bay, Ontario, Canada
• Pago Pago, American Samoa 
• Indian Health Service
• Intercultural Cancer Council
• Lakehead University, Centre for Education and 

Research on Aging and Health (CERAH)
• State of Alaska Comprehensive Cancer • Hospice of Anchorage, AK

• Advocate Christ Medical Center, Oak Lawn, IL 
• Wellpinit Service Unit, Wellpinit, WA 
• Holy Spirit Hospital, Camp Hill, PA 
• North Colorado Medical Center , Greeley, CO
• Fred Hutchinson Cancer Research Center -

Seattle, WA
• University of Arizona, Tucson, AZ 
• Northwest Portland Area Indian Health Board, 

Portland, OR

• State of Alaska Comprehensive Cancer 
Program

• University of Auckland – Goodfellow Unit, 
School of Population Health

• University of New Mexico School of Medicine –
Palliative Care Section

• Upaya
• New research and study results (New Zealand)
• Indigenous palliative education and research 

(Canada)



Building the Virtual CommunityBuilding the Virtual Community



A Sense of Community







Website Security

• Full Administrative Access- full access to view and 
change participant and any website information

• ANTHC Program Staff - 4 staff• ANTHC Program Staff - 4 staff

• Web Designer

• Site Access- access to view site participant lists and 
manage content of their group website page

• Site Facilitators - 1 per site



• Coordinate with speakers for 
Web page information:

� Head shot picture

ANTHC Web Content Development

� Bio sketch

� Quote

� Presentation objectives



Content for the Virtual Community

� Agenda page linked to individual 
speaker page



Registration and Reporting





Site Facilitation



Site Facilitation

� The ANTHC Facilitators Handbook and acted as a 
liaison between sites

� All conference materials were offered via email and 
online



Site Facilitators

� Site were responsible for 
recruitment and registration

� Collection of CEU forms

� Testing connections 

� Local sessions & reports



Online Materials



The Symposium



Houston, We Have a Problem



ANTHC “Command Center”

� Staff tested 
connections with sites

� Loaded DVD’s

� Coordinated with site 
facilitator at each 
location

� Made it work







Results

� Enabled world-wide providers to participate

� Near home and work

� With no transportation/registration/CEU expenses� With no transportation/registration/CEU expenses

� Strengthened connection of tribal providers, IHS, 
universities, hospices, state organizations world-
wide, palliative care providers & educators



Results
� Over 400 registrants

� Symposium cost less than previous onsite offerings

� $28,000 vs. $125,000

� Registration/continuing education offered at no cost

� Continuing education

� Attendee feedback positive

2009 2007 2006 2005

407 175 193 271



Next Steps

� Future Symposiums  April 27-29, 2010!!

� Conversion to Education Site

� Encourage use of virtual communities

� Possible transition to full internet teleconferencing 
technology



Comments

� “You did a great job. This whole conference has been amazing 
in terms of the use of technology. Being able to look at the 
power point slides on line is really effective.”

� “I was able to join the symposium for portions of the past 3 � “I was able to join the symposium for portions of the past 3 
days; my method of connecting to it was via desktop 
videoconferencing. As a pediatrician, I was interested in the 
topic. As a telehealth person, I was very interested in the format. 
For me, the format was very effective. More importantly, the 
program was extremely engaging. I believe that it used new 
technology and tools in a very creative and effective way, 
helping create of sense of respectful community around a 
difficult but extremely vital topic. I felt like I was in the room with 
the presenters in Anchorage, Rochester, Ontario, and Tucson.”



Comments (cont.)

� “It is wonderful to have 
such a great venue and an 
opportunity to hear 
speakers from all over 
without having to leave the without having to leave the 
village!  I think we are 
seeing a technology that 
will become very important 
in the future and really 
could benefit our Health 
Aides in the villages.”



SAVE THE DATE!!

April 27-29, 2010

www.palliativeak.org
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