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What is www.nolafreehealthcare.com and why did it develop? 

 After Hurricane Katrina, New Orleans’ safety net, Charity Hospital, was closed. Numerous free or low-cost clinics opened 

around town. Yet homeless individuals still expressed a need for more free clinics, as they were unaware of the resources that already 

existed.  In August 2007 the resources that were available were out-dated, inaccurate, and lacked information regarding cost of 

medical care. Upon verifying information, print guides were assembled and thousands of copies were dispersed to homeless 

individuals.  A website, with both online and print guides, was created to address the difficult task of redistribution following guide 

updates. The master list is always available online, thus ensuring accurate, up-to-date information for health workers and community 

members.  Additionally, the website has a $4 drug checker, links to other useful resources, and is accessible in Spanish and 

Portuguese. 

  
When and why is a healthcare guide necessary in a city? 

A healthcare guide is necessary whenever resources are available, but people do not know about them.  Post-Katrina New 

Orleans was unique because Charity Hospital, the hospital that treated the indigent, was closed.  Simultaneously, many free or low-

cost clinics erupted around town, yet people had no idea these clinics existed.  The homeless were especially disadvantaged, as they 

had no way of discovering where they could go for medical care.  For these individuals, having a single resource available that 

contains relevant, updated information can make the difference between going to the ER or utilizing the available resources.  For this 

reason, the Tulane Internal Medicine Department has now incorporated the guide into the curriculum of their Residency program; the 

Intern Survival Guide written by Dr. Jeffrey Wiese now includes information regarding the healthcare guide. 
 

What is needed in a healthcare guide to ensure that it is utilized by the impoverished? 

The guide must be accurate and up-to-date. When people without resources rely on information, which is wrong or has 

changed, they may not trust your resource in the future. Because information may change, the guide must have the date it was last 

updated, must have an e-mail address for corrections, and must be updated in real time as new information becomes available.  

Although the guide should be maintained online, a print-friendly version should be made available with the assumption that people 

will not further research information about the clinics from other websites. 

There are five essential components that make up a healthcare guide: hours, location, phone number, a detailed description of 

the clinic, and cost.  People need to know both the days and hours of operation, the name of the clinic and where to go, and how to 

contact the clinic should they need an appointment.  The above three components are in most every guide available.  The detailed 

clinic description adds the utility to the guide.  Many free or low cost clinics offer limited services.  Some clinics only do screenings, 

others only do physical exams and write prescriptions, and some have the capability to do lab work.  In addition to the services 

offered, the list should specify any limitations the clinic has.  If the clinic only sees pediatric patients, it should specify the ages of 

patients that will be seen.  If the clinic only sees homeless patients or only takes appointments, it should specify that as well.  The last 

essential component of a guide is cost of services.  In order for a guide to be useful for homeless individuals, they need to know 

exactly how much money, if any, they are expected to pay.  If the clinic is free, the guide should explicitly say so.  A good rule of 

thumb when creating a guide for the homeless is to only include clinics that will see patients regardless of their ability to pay. 

 

Even if you have a healthcare guide available, how do you get the information to homeless individuals? 

Given that many homeless individuals do not have access to Internet, the two major target populations for the healthcare 

guides are agencies that serve the homeless and healthcare providers.   If people at the local food bank, homeless shelters, or various 

churches know about your resource, they can print up the guide and distribute it to those in need.  Additionally, every clinic on the 

resource guide needs to know about this guide.  This will allow them to refer patients to other clinics if the patient needs follow up or 

additional care.  Many homeless men and women utilize the ER as their primary care.  The ER can give patients a guide upon 

discharge to help inform them of the resources available.  The key with the guide is that it is maintained online.  If individuals know to 

go to a website, which should be easy to remember, then they will be able to provide homeless individuals with accurate information. 
 

How do physicians improve the likelihood that their prescriptions will be filled? 

 If a patient will not fill a prescription due to cost, the doctor might as well not have written the prescription.  Although many 

prescriptions are very expensive for patients without insurance, there are hundreds of prescriptions available at stores such as Walmart 

and Target for those with and without insurance for $4 per 30 day supply.  The doctor will improve the likelihood that their 

prescriptions are filled by utilizing the $4 formulary, and educating the patient about this service.  To improve the likelihood that 

prescriptions will be filled, a drug checker is present at www.nolafreehealthcare.com.  This drug checker is a customized Google 

search box that scans Walmart’s $4 formulary and quickly advises the doctor if a drug is on the list.  The doctor must simply type in 

the generic name of the drug and the drug checker will register if Walmart has it.  For example, if the doctor searches for “Coreg,” 

nothing will appear.  However, if the doctor types in “Carvedilol” then the search box will have a link present to the Walmart guide.  

This means that it is covered.  This rapid step allows ease in determining if prescriptions are filled on the $4 plan. 

mailto:rbrucker@tulane.edu
http://www.nolafreehealthcare.com/
http://www.nolafreehealthcare.com/


 


