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www.vietfamilyhealth.org

 Funded by BCBS of Massachusetts Foundation & 

Boston University School of Public Health, 

Department of Maternal and Child Health

 Designed as a learning tool to help health care and 

human service providers better serve Vietnamese 

families with young children

 Website Design and Implementation

◦ Nutrition

◦ Family Well-Being

◦ Vietnamese Culture
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Project Timeline

 October 2006-

December 2009

 Year 1: Project 

Development

 Years 2 & 3: 

Implementation and 

Dissemination

www.vietfamilyhealth.org

Google Maps, 2010



Community based participatory research

 Targeted at community 

members and community-

based health care and human 

service providers

 Incorporated community 

agencies as Advisory Board 

members

o Survey design

o Aesthetics: Print and Website

o Progress

Participating Agencies

 Women, Infants and 

Children Program (WIC)

 Early Intervention 

Program

 Dorchester House Multi-

Service Center

 Vietnamese American 

Civic Association 

(VACA)*

 Vietnamese American 

Initiative for 

Development (Viet-AID)*
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Website Development

Issue Action Item

 What do human service providers 
understand about the Vietnamese 
culture?

 What problems are making an impact 
on health and well-being for 
Vietnamese families with young 
children?

 What is currently in place to address 
maternal depression among 
Vietnamese women? And Vietnamese 
feedings styles?

 Interview providers

 Interview residents

 Identify cultural barriers 

in clinical practice

 Identify areas of 

concern

 Review existing 

materials
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Specific Activities

www.vietfamilyhealth.org

1. Buy-in

◦ Key informant interviews and presentations

2. Reviewed existing materials for Vietnamese population

◦ Massachusetts DPH brochure

◦ University of Michigan brochure

◦ HRSA booklet

3. Activities 

◦ Semi-structured Questionnaire (N= 11)

◦ Shortened Questionnaire & pilot test (N= 65)

◦ 1 focus group

◦ 7 in-depth interviews



Materials Produced

 Print 

o Maternal Depression

- Brochure

- Series of 3 posters

o Nutrition & Feeding

- Feeding Case Study

- Market booklet

 Multimedia
o Digital stories
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Website Objectives
 To disseminate 

information to a 

national audience

 To introduce 

developed materials 

that support culturally 

appropriate services

 To highlight the 

cultural differences 

among the 

Vietnamese population
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Website Implementation

 Identify a graphic designer

 Finalize print materials and multimedia for posting

 Decide on webpage aesthetics, usage patterns, 

components

◦ Consistency with already produced materials

 Assess ease of use, key concepts, visual 

presentation and language
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Key Points: Nutrition

 Cultural views about 
overweight and underweight

 Cultural strategies and 
rationale for the feeding 
process

 Ways to promote dialogue 
about healthy feeding 
practices

 Ingredients and preparation 
of common foods in the 
Vietnamese diet
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Key Points: Family Well-Being

 Family structure and 

relationships

 Cultural views about 

mental health issues and  

prevention

 Trusted sources for 

seeking help 
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Key Points: Vietnamese Culture

 Cultural health beliefs

 Traditional healing 

practices

 Immigration patterns
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Website Challenges

 Translation/font 

 Display of print materials

◦ Flipbook

◦ Download only option

 Dissolution of 2 key 

community agencies input

 Dissemination of project 

materials and website 

beyond Boston
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Contact us

Thanh Mai Dinh, MPH

Project Coordinator

tmaidinh@gmail.com
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Assistant Professor
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Boston University School of Public Health

emfeinbe@bu.edu

www.vietfamilyhealth.org


