
AN H1N1 DASHBOARD EXPERIENCE

The use of Health Information Technology as a Decision-Support tool in Public 

Health Emergency Management
Authors: Mitchell M, Ward D, Tuttle L.
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• To provide an accessible, single point of

access to timely and accurate, relevant
data.

• Maximize Maine CDC’s capacity to detect 
an outbreak.

• Maximize the state of Maine’s ability to
effectively contain and manage an 
outbreak.

METHODS:
Multi-disciplinary team employed project 
management strategy to: 
• Develop project goals, objectives, and 

timelines.
• Identify program data, associated 

business
processes and business requirements.

• Develop visualization tools.
• Create an implementation strategy.

DAILY SUMMARY PAGE

•Summary Elements

SUMMARY ELEMENT

•Details for previous 30 days

•Map with details for previous 
30 days

CUMULATIVE DATA

•Data for summary element 
since the start of the 
epidemic

CATEGORY OF DATA SUMMARY PAGE

•Surveillance data and information

•Epidemic Analysis data and information

•Morbidity and Mortality data and 
information

•Operational Interventions data and 
information

CHALLENGES:
• An evolving scientific base of knowledge.
• Shared vision and commitment by 

management and subject matter experts.
• Informatics competencies disparities.
• Philosophical differences in view of 

application and requirements.


