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History 
.:. Inte.grnted Children's ~rvices PIoMing (I CSP) 

-stolewide initiotlYe in PA to 'l'I'¥'ove 
service.s and progrnrns for yoo,Itl'i and families 

olo Emphclsis on multiple services or ·systell\.S" (i.e. 
child wel(are. j uvenile probotion. mental health. 
subs tance abuse pragr4tns, e te.) . 

•)- Identi fy 
-gaps in service.s 
-service ISS\les/Gomplieo.t iol'l$ 

.:. Decker School of Nursi~9: Re.se.oreh Te4m 

invited to pc1I' lnerwith rcsp team to survey 

youth ( lients and their parents ~rdion$). 
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Purpose of the Study 

.:. To eyaluate the mental health Services 
that youth clients and their fami li es are 
currently receiving in Susquehanno 
County. 
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Methodology of the Study 

v 	QlJe.stoom,,,'''' Id~nt>f,ed from th~ Ille",'u~ were 1(IIIored 
to "'''''' Ihe appro,ol of Ine ICSP members. 

.:. 	 Both you.lh and fo.rrwly questioM<l<rel; alld consePOt letteN 
""""" delJl'UCd by p,..,.., SIOlc Cooperot,~ Ex'''''''o" to each 
of 1M polrt"'pat'o9 og"n,iej, .En•• 'op<-S WeN: attached to the 
QUUl;o"na,ru 10 .~ conf,dur"o!ity. 

... A swlOld box ..... placM ,n e<lch Q~r.cy for comple'ed 
quUTIOM\Il'n$. 
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Demographics of the Sample 

':'Sample 
Youth 0 105 

• POrMlor 9U<1ri:1io" =10. 

':'Age 
Youth I"(lI\gJng from 12· 19 years. x: 16 yeors 

. Porentor 9U<lrd,on "'09'"9 from 25·72 Ye<lrs.><' 44Y£<lr. 

.~ Gender 

Y""'h·!j~"4 ..~ mol. and42"!' were femal. 

Ptt...",t/guard,an- 75'1. ~ mal. and 25"t.~ f"",ol. 
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Demographics of the Sample 
Health Iruur<lnce/MEdlcaid 

CO~Cr'(lgc 

'lo Youth - Medicaid .:- Porents/Gu!lrdiQIIS ­
-Yes:50'1. Heolth !Muronce 

- No' 13.771. - M,w'rcorelSSI, 14,9~. 


- 00." Know, 36.3% - Modrcold= 52.9/. 

- Pr"'ot.= 29.7't. 
- Sclf-l'ay. 2.3"/. 
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Methodology (~"') 

.;. ....gency personnel offered a questionnaire to each 

client (lI\d their family member at their appointment, 


~~ The f'Orent or guardian gave COl'ISent for their 

dependent to participate in the e\lOlootion, and the 

defl"-ndent agreed to participate, 


.:- Data was collected O~tr 2 month~, Completed

questionnaires were mailed to 8inghamton UniverSity. 


~ Each respondent's data was entered Into the 
oppropriote database, 

.:- 1111 data was analyled as grouped data using 5P55 18, 
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Demographics of the Sample 

·:·Roce - Youth .:- Raet: - ParentIGuardian 
Amerleo,lnd,onlAIc<kon A".....,NI/O lod"""AIl<k"" Not,,,,,
Not,,,,,, 8.9% ." 
W!.lte/C."""""". 84.~'!;. w)',tolCOlJeoJ'on =m. 

Bilek (M;;con Amerlc",,)' 610<~(A/r"on Amer'co.)'l\:, 


Ookv,41:. " 
~. Erhn",ry (e&poM' by rMh on .:. Ethn,e,ty (e&P'I"I by pootn. "" 

P""""r)· H'pGr"ru""", yo"'~) - Hi.ponieJl.o,lno 
Yu= 5:1; - Yd= 3l'. 


- No' 951:. 
 - """97'1:. 
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Parent/Guardian Relationship 
with Youth Receiving Service 

·:·Relationship 
- Biological parent = 82 r. 
- Adoptive parent =5% 
- Step-parent:: 1% 
- Foster-parent/core provider =4% 
- Grondpare.nt =7"10 

-Otherrelative= 1"10 

-:'Legal Guardian Status 

- Yes =90"1. 

- No = 10"10 
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Youth Living Situation (1.14sr6...o"''''l 

';'With on~ or both parents = 67.6"1. 

0:> With another family member =21 .9% 

"Fost~r horne =14.3% 


":.Therapeu"tk fos"ter home =11. 

':'Crisis shelter =11.. 

·;'Group home =4 .8~ 


.:-Re.side.ntial treatment renter: 6.7% 

':'Hospitol = 2.9% 

oH.o{.Q1 Joil =2.9'70 
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School Absence 
How ""'II)' tllTlU WClS I I-Icw mollY Thnu wo.s OIly 
abs.nt yQllTh ab...nt 

';'IOOyorle.ss=3~ '1. <-ldGyor~:bL . 2 '1'. 

~ 2 days =16.5'1. <- 2 <kryJ : 14.n. 
010 3-5 OOys. 16.5'1'. 0;> J.!id<!yl: LO.2 '1'. 
..... 6-IOOayJ : 5.8'1'. v 6· IOdooy$ : 4.11:, 
y Over LO days: 4.9'- (0 Over I06gy,' 6.1'4 
(, Nt" - 001 'A school . 5 .8' ­ ~~ N/.... nol ," school • 2'4 
..... 00 001 .... ""'mbe.-. 16.5'1'. ..... 00 no' r""",rnt>u: 2'4 
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Overall Satisfaction Scores 
by Percent 

Youth Moving 
In post 3 years Q:5 reported by pcLrcnl/9U'lI"dia" 

..... Mo~d from one house to another: 75% 

"'M/J~d from porent's home to foster cor~: 
8.3% 

':'Mo~d to Q residential treatmellf $etting : 
16.n;. 
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Were Services Voluntary 

Ywth .5c.rvius Partnt/~iQ" 

~. Services 0> ServicC$ 

- Ve l .... ,....", 601. - ..... "'.,&")'. 736'4 

- r ......I""'<>ry ' 61. - I.....,.,.."'Y.4.6'4 
- -..ICI£<I, 321. - Mt:tl'doo.ed ' tl.4":1", 

* Length of SuviCfo ..:- Length af Suviu 
-wsthoo>l_lh.5.7A. - lA.u ,""" I OOIOMh ' 1.9'1. 
- j·2_'hl <1.6l. • 1·2 ""'...."' • • . 8"J. 

_ l~ ""'Mh.. 115'1.- 3·5 __'hl ' 17.1'1'. 
- 6...n.' I .". 'Zn.- 6.....s. - I .,... < 28.6"J. - 1Nire''''''' 1...... . :10"-1Mn'''''''1.,... • 37.1"J. 
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Voluntary/Involuntary Status and Overoll 

Satisfaction Scores: Adult by Percent 
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VoluntorylInvoluntal')' Status and Overall 

SaTisfaction Scores: Youth by Percent 
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Summary 
No rtatlrtlcal. si9,,,foca nc~. w<lS fOUtle! In Ihe yOlJ lh c"d 
par'tMlgucrdlon salisfClClIO~ s~• . 

No. rtatirtical slgNf"a..:~ w<lS fOUtle! b~ yOll1h V(I ' ~~.ory 0<' 

in~ol""lary rtatu~ on thOr satlriO(:tic~ StQI"U. 

No rtllfirtical Jl9nlflcane~ w<lS fOUtle! by yO\t1h ~O' .....IClr"y 0<' 

involuntary sta~ on parcntal/gucrdion sot;f/ aC'icn 

sc" .... s. 

Th~ SUVlCL'! "ud~d end wan.ed b", no' r~CI, ....d ,n ,h"

cam",.mity ..ere: 

- Jobt",i"i"gyou,h 

_ PQ~nt educatIOn 

- Tr<lnspoI'"fQ',on 
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Future for the study 

The use of focus groups would: 
- <IS$i$t in d rifyil'l9 soll'\e of the conflict ;"!! 

roespoMoes within the $urveys 

- rnuy elici t roesporu.oes reklted to cdoJuunl /flUltol 
huMh in Susquen.:IIVIQ County 

The fut ure of 1ne S1<ldy;S ckpotndent upon: 
- t he. ,..;!ti '9ne.u of all ~ocl.1fed cgeneiu 10 

parl,(ipate i .. 0 <!\Ore i,, ·cIt~til $tudy 

- I\tId funding Ie SUpporl Ih~ GOn'il'lUC hon of the."""
DOCKER 

Services in the Community Needed ond 

Wonted But Not Received: Adult by Percent 
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Limitations of the Study 

Limitations related to sample size. 

- !!dults: 104 

- Youth: 105 

Collection methods 
- youth survey was not II\Qtched to correspond 

With caregivers survey 10 identify differences 
and 5imiiaritiU 

Agency had specific objec1ives related to 
performance rather than interest in 
Investigating areas of service enhancement 
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