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History

+I megmfed Children's Services Planning (ICSP)
-statewide initiative in PA to improve ~
services and programs fer youth and fomilies
= Emfhasis on multiple services or "systems” (i.e.
child welfare, juvenile probation, mental health,
substance abuse programs, etc.).
“»Identify
-gaps in services
-service issues/complications
< Decker Scheol of Nursing Research Team
invited to partner with ITSP teom to survey
youth clients and their parents (guardians).

Purpose of the Study

<+ To evaluate the mental health services
that youth clients and their families are
currently receiving in Susquehanna
County.
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Methodology of the Study

+ Questionnares identified from the literature were talored
to meet the approval of the ICSP members.

+ Both youth and family questionnaires and consent letters
were delivered by Fenn State Cooperative Extension ta gach
of the participating ogencies, Envelopes were attached to the
questionnaires 1o énsire confidentiality.

% Bach ngency's name was stamped on the questionnaires.

o« A sealed box was placed in each agency for completed
questionnaires,
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Methodology
< Agency persannel of fered a questionnaire to each
clignt and their fomily member at their appointment,
= The parent or guardian gave cansent for their
dependent to participare in the evaluation, and the
dependent agreed to participate,

< Data was collected aver 2 months, Comfleted
questionnaires were moiled to Binghamton University.

< Each respondent’s data was entered into the
oppropriate datobase.

< All data was analyzed as grouped date using SP5S 18,
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Demographics of the Sample

+Sample
- Youthz 105
+ Parent er guardian = 104

T Age
- Youth ranging from 12 - 19 vears, x = 16 yeors
+ Perent or guardian ranging from 25 - 72 yeors, x = 44 years

& Gender
- Youth - 58 % were male and 42% were female
+ Parent/guardan- 75% were male and 25% were female
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Demographics of the Sample

<+ Race - Youth “*Race - Parent/Guardian
- American Indion/Alaskan = American Indian/ Alrskon Matee
Nativg = 8.9% 1%
- White/Coucasionz 84.2% -~ White/Cauzasian = 970
- 51{& (Africon Americon} = - Bloek (African American) = 2%
- Otherz4%
o Ethmcivy (ceport by youthon Ethricity {repor by porent on
parear) - Hisparic/Lating youth) - Hispanic/Latina
- Yes=5% - Ves=13%
= MNo:95% - Mo 9T

Demographics of the Sample

Health Inéummr.fModicaid Health Insurance Coverage

overage
% Youth - Medicaid = Parents/Suardians -
- Yes = 50% Health Insurance
- Ne=z t3.7% - Medicare/ 551z 149%
= Don't Know = 36.3% — Medicaid = 52 9%
- Private= 29.7%
- SelfPay=2.3%
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Parent/Guardian Relationship
with Youth Receiving Service

“Relationship
— Biological parent = 82%
— Adoptive parent = 5%
— Step-parent= 1%
- Foster-parent/care provider = 4%
- Grandparent = 7%
— Otherrelative= 1%
“Legal Guardian Status
—Yes = 90%
—No=10%
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Youth Living Situation i ¢ means

“ With one or both porents = 67.6%

< With another family member = 21.9%
% Foster home = 14.3%

% Therapeutic foster home = 1%
*+Crisis shelter = 1%

“+Group home = 4.8%

< Residential treatment center = 6. 7%
< Hospital = 2.9%

“local Jail = 2.5%
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Youth Moving

In past 3 years as reported by parent/guardian

< Moved from one house to another = 75%

% Moved from parent’s home 1o foster care =
B8.3%

< Moved to a residential treatment setting =
16.7%
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School Absence

How many times was I How many times was my
absent youth absant

+ | day or less = 34% < 1 day or less = 61.2%

¢ 2 days = 16.5% + 2days = 14.3%

& 3-5days = 16.5% @ 3-5 days = 10.2%

% 6-10 days = 5.8%  b-10days = 4.1%

% Over 10 doys = 49% < Over 10 days = 6.1%

4 N/A - not inschool = 5.8% % N/A - not in school = 2%
% Do not remember = 165% & Do not remember = 2%
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Were Services Voluntary

Youth Services Parent/Guardian
+ Services < Services
- Voluntary= 60% — Voluntary = 73 8%
~ Imvaluntary = B% ~ Involuntary = 4.8%
- Mandated= 32% - Mondated = 2L4%
@ Length of Service < Length of Service
- Less thon I month = 5.7% ~ Less than I month = 1.9%

- 12 months = 4.8%

— 3.5 months= 13.5%

- 6mos - | ye. = 25%
- More thaal yr, 2 50%

- 1-2 months = 7.6%

- 3-S5 months= 17.1%

- bmos.-tyr.= 28.6%
- More than | yr.= 37.10%
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Overall Satisfaction Scores

by Percent
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Voluntary/Involuntary Status and Overall
Satisfaction Scores: Youth by Percent
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Services in the Community Needed and
Wanted But Not Received: Adult by Percent
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Summary

+ Mo statistical significance was found in the youth end
parent/guardian satisfaction scores.

+ Mo statistical significance was found by youth voluntary or
involuntary statds on their satisfaction scores,

+ No statigtical significance was found by youth voluntary or
invaluntary statds on parental/guardion satisfaction
Scores.

+ The services needed and wanted but not recerved in this
CommuUniTy were!

= Job training youth
— Parent education
= Tronsportation
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Limitations of the Study

+ Limitations related to sample size.
—adults = 104
- Youth =105
+ Collection methods
— youth survey was not matched to correspond
with caregivers survey to identify differences
and similarities
+ Agency had specific objectives related teo
performance rather than interest in
investigating areas of service enhancement
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Future for the study

+ The use of focus groups would:

- assist in clarifying some of the conflicting
responses within the surveys

- may elicit responses related to adolescent mental
health in Susquehanna County

+ The future of the study is dependent upon:

~ the willingness of all associated agencies to
participate in a more in-depth study

- Ang funding to support the continuation of the
study




