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While Port-au-Prince, Lèogane and nearby areas sustained the 

majority of the structural damage from the 2010 earthquake, the 

psychosocial trauma caused by the disaster, especially in localities 

outside of the quake zone, has not been well-documented or 

addressed. In Haiti, local professionals, religious and lay counselors, 

were already in short supply before the quake and were quickly 

overwhelmed with demand in the aftermath.  International relief 

workers increased the availability of support services in official camps, 

but this was a service largely provided only in the quake zone, and 

other areas receiving large numbers of internally displaced people, 

called IDPs, did not benefit.  Of the estimated 1.2 to 1.3 million people 

who were displaced by the earthquake, approximately half left the city 

of Port-au-Prince.  In January 2010, an NGO working in Gonaives, 

Cape Haitian and surrounding localities contacted DePaul University 

for assistance. A team of faculty and graduate students began 

working on a training workshop to provide psychological first aid 

training to the local staff.    

 BACKGROUND 

 PURPOSE 

The 6-month follow-up showed that trainees expressed a high degree 

of satisfaction with the training, desired additional training in the form 

of a follow-up session, and were actively employing techniques 

learned during the training in their work. 

 RESULTS 

Many thanks  to the Haitian care providers and earthquake survivors 

who shared their stories with us, participated in the training and 

provided their feedback and insight. Thank you to the Creole Institute 

at Indiana University for translation of our training materials, and to 

DePaul University’s Liberal Arts and Social Sciences Graduate 

Research Grant Program and Department of Anthropology for their 

financial support.  
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Psychological first aid training provides frontline care providers with 

skills and strategies for management of symptoms associated with 

trauma and techniques for healing.  This common sense, strengths-

based approach is applicable in the context of Haiti, where there is a 

shortage of trained mental health care professionals and local, lay 

practitioners do the majority of direct care. The team would like to 

disseminate these training materials to a wider audience, including 

organizations working with displaced populations outside of Port-au-

Prince and camp populations. 

Using a rapid ethnographic assessment methodology, a research 

team from DePaul University, led by a Creole-speaking MPH 

graduate student, conducted an assessment of a purposive sample of 

NGO clients to understand the range of emotional, physical, and 

psychological responses present in the population. The intent was to 

understand reactions and coping in the local context to inform the 

psychological first aid training. The team developed culturally-

appropriate materials in Creole related to identifying and addressing 

post-traumatic stress reactions.  These materials were used at three 

separate free one-day trainings and were shared with NGOs and 

government agencies.  Trainings were held in Gonaives, Cape 

Haitian and Limonade, areas that received significant numbers of 

displaced people from Port-au-Prince.  Trainings were designed for 

psychosocial service providers and included skills-building and 

support related to the issue of post-traumatic stress symptoms, 

adaptive responses to stress, and intervention strategies.  Employing 

a train-the-trainer model promoted the sharing of this knowledge 

within organizations. 

The purpose of this poster is to present a training program for 

psychosocial service providers in Haiti to build capacity to address 

the psychosocial needs of trauma survivors. The primary objectives 

were to enhance the capacity of providers to:  

• Understand trauma from a psychosocial perspective; 

• Identify the signs and symptoms of post-traumatic stress; 

• Provide age-appropriate psychosocial care; and  

• Employ a variety of self-care techniques, including stress 

reduction and relaxation.  

The intent was to design a training tailored to the practical needs of 

frontline Haitian service providers and to the socio-cultural context of 

clients while still retaining the core principles and practices in the 

psychological first aid approach.  

 

TRAINING HAITIAN SERVICE PROVIDERS IN HOLISTIC PSYCHOSOCIAL CARE 

FOR TRAUMA SURVIVORS 

TRAINING TOPICS: 

 Age-specific Signs and Symptoms of Post-Traumatic Stress 

 Strengths-based Coping Strategies 

 Relaxation techniques, including deep breathing and 

progressive muscle relaxation 

 Mediation and Conflict Resolution Skills 

 Relationship Building and Parenting Skills 

 Self-Care for Care Providers 

Sample Training Handouts in English (above) and 

Haitian Creole (below). 

For more information, please contact:  

Hannah Hoover, MPH, hhoover1@depaul.edu 

DePaul University Master of Public Health Program 

2219 N. Kenmore Ave. 

Chicago, IL 60614-3504  


