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Health Outcomes

Regulatory Compliance

Accountability & Transparency

Health Disparities

Access to Care

Efficient Use of Resources

Customer Satisfaction

HHS Organizational Objectives
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Health and Human Services Trends & Pressures

Policy and Healthcare Reform

Technology 
and Data 
Advances

Alternate Care and 
Service Delivery Models

Budget 
Uncertainty

Unfunded 
Mandates

Consumerization of I.T.

DevicesSocial Apps



GIS

Knowledge Workers

Professional 

GIS

Work

Anywhere

Public

Engagement

Executive Access Enterprise

Integration

Web GIS

Location Platform for Health and Human Services

Making mapping and location aware apps available across your organization 

for smarter data-driven decision making



Desktop Web Device

Server Online Content 

and Services

Portal

An 

Integrated 

WebGIS

Apps

Access / Identity

Services



Location Information Challenges

SHARING & COLLABORATIONACCESS

ANALYSIS

???

???!!!

=

???

???

SYSTEMS

???

DISCOVERY



Access Challenge

Mobile Access
Field Data Collection



Discovery Challenge

Portal

Maps and Apps

Authoritative Location Data



Sharing & Collaboration Challenge

Group-based Sharing

Open Data

Simple Applications (Resource Locators)



Analysis Challenge



Advancing the Science of Geography

Aggregation

Hot Spots

Charting

Mode-Specific Routing

Statistical Clustering

PortalsDesktop

InterpolationAnomaly Detection

Living Atlas 
Integration

Raster Functions

Bayesian Regression 
(EBK)Scientific

Data Support

Geocoding 

Location Allocation

Buffer

Spatial Analysis

Integrate Analysis Tools

Data Exploration

Providing Insight & Understanding

Models



Systems Challenge

Dashboard Integration

Status Filters

Additional Detail

Spatial Tools



Web Apps (Birth Reporting)

Open Data Portal
Configurable App (Cooling Centers)

Embedded Maps (Swim 
Advisories) 

Web Apps (Birth Reporting) Web Maps (Medicine Drop-Boxes)

Hennepin County



Stakeholder training workshop Web Apps (Hazard Assessment)

Galleries (Environmental)

Featured content
Web Maps (Insurance Coverage)

Self-service mapping

New Mexico



A Complete 

Location Platform

Planning & 

Analysis

Transform data 

into actionable 

information

Asset 

Management

Collect, organize, 

and exchange data

Field 

Mobility

Get information 

into and out 

of the field

Operational 

Awareness

Disseminate 

information where 

and when it 

is needed

Constituent 

Engagement

Get feedback 

and make 

informed decisions

Location 

Enablement

Empower all users to 

discover, use, make 

and share maps

Your Integrated Web GIS Platform

Providing Mapping, Analysis, Data 

Management and Collaboration



A Location Platform for your organization means…

one 

corporate 

system

no user

limitations
3-clicks

or less

uniformity

in all

their maps
as easy 

to use as

their iPhone
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