Accuracy of Communication Between Pre-Hospital & Hospital Staff: Cuenca, Ecuador
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Background & Objectives

s Interpersonal violence and road injuries remain leading causes of mortality in
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Ecuador, accounting for 20-40% of Emergency Department (ED) visits'>> v
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s Post-trauma mortality is 25% higher in places with inconsistent EMS responses? For ques’uons please contact Michael Rams at rainsm@vcu.edu

1 A 2012 initiative formed SIS ECU 911, which promised to remediate causes of Re SU ItS

poor past performance of Ecuador’s Emergency Response (EMS) system

s Past EMS issues included limited training of healthcare providers; poor

communication; and lack of any quality improvement programs*

s Following the formation of SIS ECU, physicians at Cuenca, Ecuador’s only
trauma center (HVCM) requested an updated assessment of the EMS system
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